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The Association of

Association of Micro Finance

Community Development SHALL INDUSTRIES DEVELOPENT BANK OF INDIA institutions - W8

Finance Institutions

Workshop on

“Regulatory and Code of Conduct Compliance by MFIs”
and Bankers’ Meet

Date: 26 April, 2013 | Venue: Hotel Lindsay, Kolkata

Report on Code of Conduct Workshop and Bankers’ Meteorganized by
SA-Dhan in association with AMFI-WB

Sa-Dhan, The Association of Community Developmeimakce Institutions organized a one day
Workshop on‘Regulatory and Code of Conduct Compliance by MFIs &Bankers’ Meet’ in
Collaboration withAssociation of Microfinance Institutions - West B@ah (AMFI-WB) and its prime
sponsor and supporter SIDBIhe workshop was held on April 26, 2013 at Lindskgel, Kolkata.

The purpose behind organizing the workshop wasatilitte the Compliance of Unified Code of
Conduct in Sa-Dhan’s member organizations, as nfinemce sector is now expected to demonstrate
its institutional commitment for adoption and compte of the Code of Conduct (CoC) focusing
client protection. In this direction Sa-Dhan hasrméoing the on-field validation of Code of Conduct

implementation by members and their regulatory danpe.

The workshop was inaugurated by eminent persoesiliike Mr. S. Ramakrishnan, GM, SIDBI,
Kolkata, West Bengal, Mr. Mathew Titus, Executivedator, Sa-Dhan and Mr. Kuldip Maity, MD &
CEO, Village Financial Services Pvt. Ltd. The wdrp became the platform for sharing the findings
of such field validations. The participants for therkshop included the heads of the MFI institnsip
operational heads, regional managers, audit offid@anch manager, etc, from various microfinance
organizations. (List of Participants is attachethwhis report)

Note: We are thankful to Mr. Asit Kumar Mitra, Ms. Sreeparna Banerjee, AMFI-WB, Ms. Lopamudra Mitra
(Paul), VFSPL, Ms. Soma Samaddar, Anjali Micro Finance, Ms. Debarati Chatterjee, Sarala Women Welfare
Society, Ms. Priyanka Sen, GBK and others for jotting down the workshop proceedings and finalize the minutes.
And also their support to make the event successful is duly acknowledged by Sa- Dhan and AMFI-WB.




Session l:Inaugural Session

Initially the background of the workshop was shdsgdMr. K. Natarajan, Program Manager, Sa-Dhan,
where he highlighted the portfolio size of West galnplayers and the National players across . It
became clear from his presentation that West Beimgiadls an equal share of the entire micro finance

community throughout India. He also indicated tbgectives of the workshop.

Mr. S. Ramakrishnan, GM, SIDBI, as the chief gugzste his
inaugural speech where he said that MFI creditvdglias a

good tool for banks.
“m He mentioned that banks positively encouraged therttp of

MFIs. After the Andhra crisis, which led to the prolgation
of the Ordinance named Micro Finance Institutions

7. WOI'kShQP @:m (Regulation of Money Lending) Act, 2010,also RBIrfed

MFI Players need to be transparent

—

Malegam Committee which emphasized that:

They should not resort to coercive practice

They should set up proper Grievance redressesanisch

RBI arranged certain workable ideas like Fair RcactCode & Transparency. SIDBI has always

played pioneering role and created lending forum _to

promote more lending practices. It has also creatadket
development exercise like ICRA, M Cril, Access,. étr
credit assessment of MFIs. Mix Market colleg

information of MFIs. for customer KYC has beco

important. “SMART Campaign for client protection
organized by Accion International , partnered bFIN,
Sa-Dhan and supported by SIDBI, MFIs are taking C{
very seriously and it is becoming one of the tofus

assessing MFIs. Most of the MFIs are working witledit




Bureau like High Mark, and Equifax for analysis.e ddded that SIDBI will provide loan on social
audit and Code of Conduct.

The next speaker Mr. Kuldip Maity gave more emphasi implementation part. He said that planning
and development would always be there but implemerihem is the main task ahead. He focused on
the client protection and how to come closer todirtomer. He also pointed out that behavior dd fie
staff reflects the impression of the organizati®o. keep themselves safeguarded, all NBFC MFIs
need to be registered with RBI .Social audit isom@nt. He also said that though different entitres
MFIs exist but all would be considered same if taes doing microfinance and thus, will also need to

follow the RBI Guidelines as they will be viewednsliar to NBFCs while the Banks lend.

Mr. Mathew Titus next narrated the rostrum and uised regarding each and every role which is
important in the industry of microfinance. He
stated that the first role after the AP crisis
and the Malegam Committee was that of the
RBI which became the regulator and laid
down its guidelines, the second role is that of
the Associations like MFIN, AMFI, Sa-Dhan,
etc, the third role is of the Banks for lending
and the fourth role is that of the MFIs. He
stated that RBI expects Banks to supervise the

MFIs while providing loans. According to
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him, the MFIs thus need to equip themselves

more and look at the areas which have a scopenfarovement like there was a great need for training
and awareness building as this was lacking infitld. He focused on the objectives of Financial
Institutions. According to him, operational risksrained the main challenge with multiple and ghost
borrowers and default borrowers. He focused thatgiaCode of Conduct with emphasis on:

Dealing with customers

Privacy of client data

Penalties for non-compliance

Monitoring
He says that staying together is progress and wgtiigether is success.




Session |l;Presentation and Discussion

The objective of this workshop was also to shdre CoC observations of Sa-Dhan team as well as
other agencies who have conducted the COC assessawnss states. The discussion helped MFIs

know where the common deviations™= <>

have been found and how to put the

systems and procedures in place

the proper adherence of CoC.

After tea break, the technical sessi
began with the presentation on R
Guidelines and Code of Conduc
which was presented by Mr. K.
Natarajan. This was the discussion an
qguery round. The session began wi
each participant introducing“
themselves. The observation was presented and gnené findings were discussed. The first
presentation was on RBI Guidelines & Code of Cotiduc

85 % Qualifying Asset Compliance:In this the members were informed that members wereg
required to show the CA certificate, it is foundttsome MFIs do not produce CA certificate.
Household Income - Rs. 60000 & Rs.120000hough it was informed that the MFIs have the
practice of enquiring household income through ll@rmjuiries and thus, it was requested by
them to assess the assets like Housing etc. andiake self declaration from the borrower.
But this point was debated by the participants heey tfelt that this was a grey area and
definition of rural and urban area needs to be estohd to and defined properly and thus,
reconciliation needs to be made with RBI regardimg point by Sa-Dhan.

Total indebtedness does not exceed Rs.5000this was one of the most important topic
discussed by the participants. It was highlighteat tocal enquiry, self certification and CIB
checking were the means of measuring the indebssdiBait it was told that according to their

data only few MFIs were doing so. Thus, it wasiatéd by all to make this change.




Loan Size — Above Rs. 15000 will be two years loalt:was informed that some of the big
MFIs provide 18 months time period instead of Zmsloans beyond Rs. 15000 also. Some
complaints had also been received that MFIs pro2dlenonths for big loans but design to
recover major amount by 12 months, leaving onlylseraount to be recovered afterwards.
Thus, Sa-Dhan has asked such organization to ro 8o.

Loan to income Generating Assets- at least 70 %n general income generating loans were
given to the tune of 70% koan documents and client interaction confirmed fdct. Some MFIs
had the practice of taking Loan End Utilizatiori@eate also.

Difference between int. rate of two products — not 4 %: Generally the difference between
two interest rates should not be beyond 4%. All $Ndrified maintaining this..

Margin Cap — not over 12 - 10%: Majority of MFIs maintained the margin cap. A few
exceeded it.

Prepayment penalty: Almost all the MFIs had abolished prepayment penalt

No security / Deposit taken:In general MFIs did not collect any deposits froorrbwers.
Very few had collected it . Some were collectingi8gs (a major source of lendable resource).
This was very controversial. Deposit through MBTtravas equally controversiaome MFIs
had collected membership fee.

This topic was debated widely by the participarstsheey felt that the banks while giving loans
take unseen or hidden charges on pass book, eicnoonthly basis. Thus it was also asked
that whether cost of borrowing should include mtoost which was reported to be a policy
issue.Consent of clients for services offeredConsent was obtained in general as revealed
from the loan documents.

Chartered Accountant Certificate issued for Qualifying Asset: A few MFIs could not
produce the certificate. (May be because their badid not insist upon that). A must for
getting priority sector advances.

It was informed to all that the Microfinance Bidl in the Parliament Standing Committee but
Sa-Dhan is trying its level best to expedite iwlds made clear to all that the guidelines given
by RBI on NBFC would be applicable to all non — NBIerganizations who are practicing
microfinance in short MFO or NGO — MFIs. Thoughdicect circular had been issued to them
but Bank would expect them to follow the guidelirmssbeen prescribed by RBI. But once the
bill is passed, RBI will become the regulator aidwar will be issued to MFOs and thus, may
put in the same stipulation for COC and RBI guidedi, thus all organizations doing

microfinance would need to follow the RBI rules.




The next presentation was shown on the Sa-Dhantinfys of Code of Conduct which as
pointed out would become a requirement by Banks sow which SIDBI is already taking
into notice. The findings presented were based 2rMEIs across various states in India.
Mr. Natarajan stressed on eight points which wheerhain variables for the code of conduct
and on which the assessment was made, they were:
Integrity & Ethical Behavior
Transparency
Client Protection
Governance
Recruitment
Client Education
Data Sharing
Grievance Redress
Highlights of the discussion were:- Applicationrrfo should carry full details of borrowers
which the loan card also contained which some @fpidrticipants felt was unnecessary but it
was told by Sa-Dhan that it was important.
It was also discussed that the Loan card must leffestive interest rate, installments,
client’s photo, acknowledgement of MFI for amouedeived.
Transparency being the most important issue it emaphasized that the documents needed
to be understood by both the parties and the bem®wnust be made aware of all the
documents and proces&s in many cases it was found that insurance @mesrprepayment
terms, etc, were not known. Some extra chargesréfgester charges, enroliment fee, etc
were also not mentioned but were taken as hiddsts @chich needed to be discontinued.
It was requested by the participants to Sa-Dhatledign a standard loan application form
for MFls.
It was also mentioned that under micro insurancathldelaim the cause of death of a
borrower needed to be maintained and should bededdor insurance purpose
Over indebtedness of the clients was one of themmssues that needed to be checked in
client protection, thus, this issue was discuseddrgth by Sa-Dhan.
One of the grey areas of the MFIs in the presemtatvas that on grievance re-dressal
mechanism which still remained to be complied tigfohuman channel and maintained in a

proper manner.




After the session the house broke for lunch.

Session Ill; Bankers’ Meet:

In this session, twelve personnel’s from nine malzed and private banks were present narehk
of Baroda, Allahabad Bank, Maanveeya, Bank of InBievelopment Credit Bank, IDBI, Central Bank odlii,
SIDBI and NABARD. Mr. BS Kayal Moderated the session.

One of the major issues discussed by the partitspaas on the proposals which had been submitted
to various banks but which had not been moved cgted so far due to which some of the participant
were inclined to know regarding how to write a psal. All the Banks present provided their details
and asked the members to contact them. Some tfathies gave the participants a view on what they
were looking for while providing loans.

Mr. Tapan Kr. Ghosh, Senior Manag&8ank of Baroda, informed the participants thaarfy MFI or
NGO had submitted proposal for loan, that orgaropnatnay contact them.

Mr. M. SubhankarChief ManagerBank of India, alsinformed the participants that if any MFI or NGO
had submitted proposal for loan, that

organization may contact him.

Mr. S. Ramakrishnan, GM, SIDBI,

informed that now slowly the Banks were

opening to lend and thus, the MFIs

needed to understand the requirement of

the moment and should comply with the

RBI guidelines and the code of conduct

which will facilitate them to get loans in

future.

Mr. Ashok Kumar, Chief Manager,

Allahabad Bank, who also asked

everyone to comply with the RBI guidelines and ald@n participants informed that their proposals
were pending with the Bank, he said that such ipgnproposals were branch specific and thus, they
had to wait till their proposal came to the Headic®t




Mr. Dipak Kumar Roy, DGM, IDBI Bank, responded on gimst being raised by MFIs on not
getting lending support from Banks. He said thatkisamay be taking time to view the proposal and it
may be due to the fact that the MFIs may not bi#lfng the criteria’s required, or certain riskcdt@rs

would have been involved but it was not that thaladid not want to lend the MFIs as a whole.

Ms. Lovely Mukherjee, Area Manager, Maanaveeya [praent, Indian subsidiary of International
group Oiko Credit, prescribed its criteria for baokn to be on the purpose of development, value
chain, and mainly credit plus activities like satiin, or any socially oriented. They were looking
MFIs to maintain financial sustainability and sdg@arformance.

Mr. Soumik Ghanta, ManageDCB informed all that they were associated wittp KFIs and two in
West Bengal. They shared with all that the “FunoMFIto the sector have improved. The requirement
was stated of clean portfolio for bank loan.

Ms. Amita Tripathi, NABARD, informed everyone that they were not furgliany MFIs at present.
Problem arose in case of repayment from one oiRks.

Mr. Arun Kapoor, AGM, Central Bank of India (CBI) informed the partiomps that developmental
works could be carried out with MFIs. He informedther that CBI has many specific schemes like

scheme for food processing. They are also reaftyrhaulate scheme accordingly.

Mr. Natarajan, then gave a small presentation oarigial Performance of MFIs in 2012-13, which
was specific to banks providing financial suppartMFIs which has reduced post-A.P crisis but is

slowly reviving.

Many participants requested the banks for:
Concession in case of inspection charges or hidti@nges to MFI- NGOs which would
help them.
It was felt by participants that the AP crisis lgpithe external factor had affected the
microfinance activities in West Bengal due to thed crisis. They also felt regarding
relaxation in rating.
The workshop ended with vote of thanks given bynJdlayne, MD, Anjali Microfinance who thanked
the Bankers for providing their valuable time ankdowe-emphasized that MFIs need to comply with

the RBI guidelines and Code of Conduct.




Press Meet:

Press Meet was conducted towards the end whereteepdrom seventeen media houses namely

Times of India EKDIN, News Bangla365 Din Ebelg Sangbhad PratidjmAbar Yugantay Prabhat Khabar

UNI, Hindu LB, Prabhat KhabarBusiness Economi¢cBusiness Standardalantay ABP, Ei Samaywere

present.

Mr. Mathew Titus, Executive Director, Sa-
Dhan, Mr. Kuldip Maity, MD & CEO, Village
Financial Services Pvt. Ltd. & Founder
Trustee of AMFI-WB and Mr. Shubhankar
Sengupta, Vice President, AMFI — WB, were
present in the meet to give the press a proper
perspective regarding the microfinance sector.
Apart from that Mr. Pranab Rakshit,
Treasurer, AMFI-WB and Mr. Ganesh
Modak, Joint Secretary, AMFI-WB also

participated the Press Meé&bllowing are the major concern and declaration digssed in the press

meet:

Shared about Micro Finance sector — its goal, ¢ivea@and working procedure
Shared about Sa-Dhan and AMFI-WB and their objestiv

Shared about distinction between Micro Financéitlit®ons and Chit Fund. It was discussed that

MFIs were providing loan to poor women and notectihg money from the market.

Shared about that there would be no much impadflicro Finance Sector due to recent chit fund

issue.

Bank lending to micro finance sector seems to lymtkered steam, albeit with some cautions.

MFIs were strictly following RBI guidelines and a@df conduct.




ANNEXURE - |

Program Schedule
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ANNEXURE - Il
List of Bank Officials during Bankers’ Meet
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ANNEXURE - Il

List of Media Personnel who participated during Press Meet

(@)

Sl.
No | Name of the Participant Organization Designation Contact no Email Id
Principal debashis.konar@gmail.
1 | Debashis Konar Times of Indial Correspondent 9433390001 | com
sarandaskol70@gmail.
2 | Saranananda Das EKDIN Reporter 987484686% om
3 | Shubmondip Ray News Bangla Reporter 943215544
Sr. Business sengupta.anker@gmail.

4 | A.Sengupta 365 Din Reporter 9874531823 | com
5 | Siddarth Mukhopadhyay Ebela 9433655988| sidmukhl2@gmail.con

Sangbhad
6 | Nirmal Ghosh Pratidin 9831188347

sharmilachandra007 @

7 | Sharmila Chandra Abar Yugantar 9231914537 mail.com
8 | Priyadarshini Tha Prabhat Khabar 9830920199
9 | Ankur Bhattacharya UNI 9331348160
10 | Shobha Roy Hindu LB 9432585365
11 | Avrijit Ganguly Prabhat Khabar 9830920199

Business
12 | Bappaditya Chatterjee Economics 9477486761

Business
13 | Subrata Majumdar Standard 9831081203
14 | Somnath Bhattacharya Ekdin 9903372656

Business
15 | Namrata Acharya Standard 9674410841
16 | Dilip Bhowmick Kalantar
17 | Debapriya Sengupta ABP 9833116031
18 | Yousif PK Less 9163560348
19 | Sumitro Bandyophyay Ei Samay 9836057775




ANNEXURE - IV

List of Participants of the event

S. Name Organization Phone & E-mail Id
N.
1 Mr. Ranjit Ghosh, President Barasat Anweshan 283279
barasatanweshan@rediffmail.com
2 Dr. Mahua Ghosh Sengupta | Barasat Anweshan 9830273183
Secretary to CEO msengupta2001 @rediffmail.com
3 Mr. Sreebas Das Barasat Anweshan 983027318
Branch Manager barasatanweshan@rediffmail.com
4 Mr. G C Modak Society for Model Gram Bikash9830987098
Secretary cum Chief ExecutiyeKendra gcmodak@grambikash.org
Director
5 Mrs. Priyanka Sen Society for Model Gram Bikasp9230023979
Mgr. Corp. Communication | Kendra priyanka@grambikash.org
6 Mr. Jaypraksh Dutta Society for Model Gram Bikash
Area Manager Kendra info@grambikash.org
7 Mr. Kunal Banerjee Sarala Women Welfare Society|
Associate Finance Officer kunthal.b@gmail.com
8 Mr.Ranjit Basak Sarala Women Welfare Society| ranajitbasak.sarala@gmail.com
Zonal Operational Manager
9 Mr. Binoy Koley Sarala Women Welfare Society| binoykoley74@gmail.com
Regional Manager
10 Mr. Uttam Sarkar LAMP mfldplamp@yahoo.com
Administrator
11 Mr. Agniswar Banerjee LAMP mfldplamp@yahoo.com
Operational Head
12 Ms. .Krishna Purkart BRWAS 9434566138
Asst. Secretary
13 Ms. Lopamudra Mitra (Paul) | Village Financial Services Pvt.9830191330
Secretary to MD & CEO Ltd lopamudra@village.net.in
14 Ms. Gitanjaly Satapathy Kalighat Society fon ksdf _mm@yahoo.co.in
Secretary Development Facilitation
15 Mr. Antony Mondal Kalighat Society fon ksdf mm@yahoo.co.in
Operational Manager Development Facilitation
16 Ms. Ashoka Chatterjee Bandhan Financial Services Py©9674175606,
Head Institutional Finance Ltd ashoka.chatterjee @bandhanmf.cq
17 Mr. Sudipta Banerjee Sahara Utsarga Welfare Society 9831238605
CEO Sahara.utsarga@gmail.com
18 Ms. Sarmila Banerjee Ujjivan Financial ServicBst. | 08420190532
Ltd.
19 Mr. Mrinal Mondal Ujjivan Financial Services Pyt
Ltd.
20 Mr. Argha Dutta Ujjivan Financial Services Pt.
Ltd.
21 Mr. Subhojit Ganguly Village Financial Services PWt.
Relationship Manager Ltd.
22 Mr. J .N Mahato Village Financial Services PVL.

Manager - Internal Audit

Ltd




S. Name Organization Phone & E-mail Id
N.
23 Mr. Shubham Vineet Village Financial Services PVL.
Chief Zonal Manager Ltd
24 Mr. Kuldip Maity Village Financial Services PWt.
MD & CEO Ltd
25 Mr. Subrata Singha Sarala Women Welfare Society| 9864018466
Operation
26 Mr. Jaydeep Chakraborty Arohan Financial Services Private
VP Limited
27 Mr. Shubhankar Sengupta | Arohan Financial Services Privateshubhankar.sengupta@arohan.in
CEO Limited
28 Mr. Pranab Rakshit Sarala Women Welfare Society | pranabrakshit@yahoo.co.in
CEO
29 Mr. Sameer Samuel Sa-Dhan 9871746180
Sr. Prg. Exe sameer@sa-dhan.org
30 Mr. K. Natarajan, Program Sa-Dhan
31 Mr. Mathew Titus Sa-Dhan titus@sa-dhan.org
ED
32 Mr. Haripada Mondal Barasat Sampark samparkmf@yahoo.co.in
Regional Manager
33 Mr. Animesh Naiya, CEO DCBS dcbsmfi@gmail.com
34 Mr. Arun Kr, Das DCBS dcbsmfi@gmail.com
Regional Manager
35 Mr. Sahabuddin Molla DCBS dcbsmfi@gmail.com
Branch Manager
36 Mr. B. S. Kayal Bengal Women Welfare 9433051510
CEO Association kayalbwwa@gmail.com
37 Mr. Arabindo Mishra Bengal Women Welfar€883034481
Association
38 Mr. Sujit Haldar, DGM Sahara Utsarga Welfare Society
(Business Development)
39 Mr..Subrata Ghosh Seba Rahara 09830141845
Secretary Seba_rahara@yahoo.co.in
40 Mr. Sunil Chakraborty Seba Rahara 9133 65486901
CFO Seba_rahara@yahoo.co.in
41 Mr. Tamojit Basak Seba Rahara 9133 65486901
Sr. Manager Seba_rahara@yahoo.co.in
42 Mr. Chandan Kumar PhukanlL & T Finance Ltd chandanphukan@ltfinance.com
Regional Manager
43 Mr. Indranil Nath L & T Finance Ltd indranilnath@ltfinance.com
Territory Manager
44 Mr. Malay Deewaniji LAMP 9830082476
Gen. Secretary malaydewanji@gmail.com
45 Ms. Sreeparna Banerjee AMFI, WB 9007508415
Executive info@amfi-wb.org
46 Asit Kumar Mitra AMFI,WB 9831618649
Coordinator info@amfi-wb.org
47 Mr. Jayanta Kumar Dutta Dibakar 09851374527 / 09735015234
Secretary dibakar_social_welfare@yaho0.cq
m
48 Mr. Sanjib Kumar Dutta Dibakar 09851374527 /3WT15234




S. Name Organization Phone & E-mail Id
N.
dibakar_social_welfare@yaho0.cq
m
49 Mr. G. C. Baidya, Kotalipada Development Society 9433231375,
Secretary kotaliparads@yaho0.co.in
50 Mr. Dilip Kr. Mondal Barasat SSERIAL 9830963326
Secretary sserial.barasat@gmail.com
51 Mr. John Mayne, MD Anjali Microfinance johnm@anijalimfi.com
52 Mr. Partha Datta Biswas Anjali Microfinance parthdb@anjalimfi.com
Sr. Manager Operation
53 Anjan Kr. Roy Anjali Microfinance anjanr@anjalimfi.com
Cluster-in-charge
54 Mr. Debashish Basu ASA International Indig 9883072222
General Manager (F & A) Microfinance Pvt. Limited debasish@asa-international.in
55 Pabitra Kumar Das ASA International Indig pabitra.in@asa-international.com
Assistant General ManageMicrofinance Pvt. Limited
(Ops)
56 Mr Toofazzel Haque ASA International Indig toofazzel.hogue @asa-
District Manager Microfinance Pvt. Limited international.in
57 Mr, Ranendra Chowdhury Bandhan Financial Services Pyigm.operation@bandhanmf.com
Gm operation Ltd
58 Mr. Gautam Barman Bandhan Financial Services Pyigm.operation@bandhanmf.com
Sr. Officer, operation Ltd
59 Mr. Pratapadittya Samanta | Bandhan Financial Services Pyigm.operation@bandhanmf.com
DM Ltd
60 Manas Karmakar Bandhan Financial Services Pyigm.operation@bandhanmf.com
RM Ltd
61 Mr. Ranijit Kr. Datta Barasat Unnayan Prostuti 9433809012
Executive Director reachbup@yahoo.co.in
62 Mr. Gopal Roy Barasat Unnayan Prostuti 9433809012
Regional Manager reachbup@yahoo.co.in
63 Mr, Arnab Dutta Barasat Unnayan Prostuti 9433809012
Accountant reachbup@yahoo.co.in
64 Mr. Gouranga Kr. Sarkar Barasat Grameen Society (BGS), 7602909395
Executive Director bgs.org@rediffmail.com
65 Mr. Utpalendu Roy Barasat Grameen Society (BGS),uroy_consultant@yahoo.com
Program Director,
66 Mr. Amit Bhattacharya Swayansanpurna 9836211943
Documentation Associate amitbhattacharya80@gmailiwo
67 Mr. Himangshu Debnath BURS 9830154583
Secretary burskolkata@gmail.com
68 Mr. Arijit Das Sharma BURS 9830154583
HR burskolkata@gmail.com
69 Mr. Bijon Kanti Chowdhury | Uttrayan Financial Services P\t9831441774
Executive Director Ltd uttrayanfinancial@gmail.com
70 Mr. Kartick Biswas Uttrayan Financial Services Pyt9831441774
MD Ltd uttrayanfinancial@gmail.com
71 Ms. Sudarshana Uttar 9830767125
Chakraborty
72 Mr. Jaydeep Ghosh Jagaran Micro Finance Pvt. Liccoo@jagaranmf.com




S. Name Organization Phone & E-mail Id
N.
COO
73 Mr, Gopal Ch. Mondal, MD BRWAS brwaswb@gmail.com
74 Mr. Tapas Majumdar, RM LAMP 7439023126
tapas29@yahoo.co.in
75 Ms. Debarati Chatterjee Sarala 9831121955
Trg & Dev Officer
76 Ms. Soma, HR Anjali
77 Mr. Niladri Gangapadhayay 9830767055
78 Mr. Parmananda Mallik Prerana 9432844555

Secretary

prerana_ barasat@yahoo.com

ANNEXURE -V

Few News Paper coverage on the event




