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MUDRA Bank and Small Finance Bank : Scope,
Challenges and Opportunities for MFIs :

The mandate of MUDRA is to “ensure last-mile-connectivity”. They brought up the issue of the
Tribal Hinterlands where reaching them is difficult, technological advancements need to be tailored
accordingly, and financial literacy cannot be disregarded.
“Why MUDRA” with explaining how large of an opportunity it is. It was cited the estimate that the
size of the unfunded market is half a trillion US dollars. MUDRA as an NBFC will be a statutory regulatory
organization. MUDRA is a single overarching regulator for the MFI sector; the RBI did not want to be the
sole regulator. He further talked about how the industry needs to reinvent itself JLG loan and group lending
will be history and everyone needs to look ahead to “reimaging microfinance”. MUDRA should not only
perform a regulatory role, but should also play a development role within the MFI industry. Financial
literacy programs are essential and should be implemented to further ensure that MFIs can transfer the
benefits of increased formal financial access to the poor.
The original concept for MUDRA bank was by K.V. Kamath. It is a humungous opportunity for 5.6
crore entrepreneurs who need funding. From the government's perspective, the industry is not able to grow
at the pace that the government wants, and they cannot provide employment for the people entering the
labor market. Funding micro enterprises will provide more jobs to more people. Given that refinance
agencies and simultaneous regulators has not worked in other parts of the world, what is the future of
MUDRA? For now, NBFC-MFIs will continue to be regulated by the RBI. MUDRA Bank and the RBI
need to make sure their regulations align. Looking towards the future, MFIs have traditionally been
dependent on group lending activity. They need to move towards individual loans because of the increase
in initial lending amounts (Rs. 50,000 to Rs. 1 Lakh). There is an urgent need to build capacity, which needs
to come about internally.

Small Finance Banks
The objectives of setting up of small finance banks will be to further financial inclusion by (a)
providing a package of basic banking products (eg. savings) in a limited geographic area and (b) supply
of credit to small business units, small and marginal farmers, micro and small industries, and other
unorganized sector entities, through high technology-low cost operations.
The Scope of Small Finance Banks falls under the following prescriptions: (i) Small finance banks
shall primarily undertake basic banking activities such as accepting deposits, lending to un served and
underserved sections including small business units, small and marginal farmers, micro and small
industries, and unorganized sector entities (ii) There will not be any restriction in the area of operations of
Small Finance Banks.
Small Banks will follow norms set for all commercial banks. In addition, 75% of their loans will go
towards the 'priority sector' and 50% of the loan portfolio should constitute loans not exceeding Rs. 25 lakh.
In 2015, the RBI received 113 applications: 72 for Small Banks and 41 for Payment Banks. This clearly
illustrates the need for greater diversification of banking services in the nation. Of these 113 applications,
over half of them were submitted by NBFCs, many of whom operate as MFIs. RBI in its guidelines said that
both payment banks and small banks are 'niche' or differentiated banks, with the common objective of
furthering financial inclusion.
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To Our Shareholders….

As I began to compose this letter, I realized
how quickly my couple of years has passed as
Chairperson of AMFI-WB. It has been a year with
many rewarding moments, as well as some
challenges. Though a year of transition, we made
solid progress on many fronts, including Organize
first time State Level Bankers Meet.
This legacy of leadership is a tribute to the
success and stability of AMFI-WB, and to the belief
in the importance of our purpose held in common
with us by our Member MFIs as well other MFIs
over so many years.
Founded as a self-regulatory organization and registered as a public charitable trust during 2010, AMFI WB brings under its umbrella a community of Micro finance organizations having their operations in the State of
West Bengal. The membership strength has been increasing over the years as more MFIs have joined making the
present number 26.
The year 2013-14 and 2014-15 has observed several new regulatory reforms; the motivation and
objective of which has been achieving greater financial inclusion. Apart from awarding new banking licenses and
the inclusion of NBFC-MFIs under the BC model, the introduction of Small Finance Bank and Payment Bank are
major milestones. In addition, the launch of MUDRA Bank, with the objective of 'funding the un-funded' akin to
'banking the un-banked', reflects the great potential to have a larger impact on the entire scope of inclusive finance
in India. Furthermore, it proposes regulating and refinancing all Micro-finance Institutions (MFI) that are in the
business of lending to micro/small business entities engaged in manufacturing, trading, and services activities.
MUDRA also will fulfil the expectation of our long struggling to achieve Micro Finance Bill.
AMFI-WB organized state level Bankers Meet for the first time as association during this period in view
of effective interaction between banks and MFIs. It was an Interactive session on Scope of collaboration between
bank and MFIs and Mutual expectations in the evolving and positive regulatory framework.
Two consecutive TOT 2nd and 3rd phase was concluded during this period on effective communication
nd
skill and Leadership Development skill with residential training basis for 2 line employees of member and other
MFIs. The external resource person facilitated both the training program in professional manner.
There are several other initiatives taken during this period like CEO/CFO Emerging Trend, Seminar on
BC Support and honor to Mr. Chandra Shekhar Ghosh for his outstanding performance to grow Bandhan and get
in Principle Banking License.
At the end, I am thankful to all of our members, stakeholders, banks for their unresolved support. I also
thankful to Sa-Dhan, MFIN, SIDBI, NABARD for their support and guidance. Special thanks to our borrowers.
We also extend our hearties thanks to District and State level Govt. Administration including Police Department.
Sincerely,
Ajit Kumar Maity
Chairperson, AMFI-WB
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MESSAGE FROM SECRETARY

Association of Micro Finance
Institutions - WB

Ladies & Gentlemen,

It gives me great pleasure to address the Annual
Report 2014-15 of AMFI-WB to witness the launch of
the Report on progress and challenges faced by the
Association during this period.
The 2015 budget proposed by the Government
of India includes the creation of a “Micro Units
Development Refinance Agency (MUDRA) Bank”.
The Government has allocated Rs.20,000 crore for this
initiative, with a credit guarantee bonus of Rs.3,000
crore. The primary objective of this bank is to “fund the
un-funded”, drawing parallels with the “banking the unbanked” model. Micro Finance Institutions are crucial
in the quest for inclusive growth in India. On the other
hand, The RBI has introduced the concept of a SelfRegulatory Organization (SRO) based on the Malegam
Committee's recommendation. Subsequently, two of the
industry associations MFIN and Sa-Dhan are appointed as SROs by RBI. Questions to be considered are: how
do MFIs engage with multiple SROs, what role will state level MFI association/s (specifically AMFI-WB) play
assisting SROs with the mandates, etc.
As AMFI-WB looks to transform itself as a State player, it seeks partners across the state and national
level, to facilitate and share in State Micro Finance Industry growth and prosperity. I glad to declare that AMFIWB had taken number of meaningful initiatives during this period. Amongst them, State level Bankers Meet
where State Finance Secretary Sri Anurag Srivastava address the session with praising micro finance industry.
We have organized a meet with bankers (mainly two banks) on exploring BC support for our member
organizations. AMFI-WB Leaders Representative Meet in a Session with Mr. S.S. Mundhra, Deputy Governor,
RBI Mumbai during this reporting period.
I intently wish to all our beloved members of AMFI-WB for their great success and growth. We place
herewith the report for FY 2014-15 which will help you to understand of our activities.
I thank all of you for your support and good wishes.
Thanking you,
Sincerely,
Chandra Shekhar Ghosh
Secretary, AMFI-WB
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INTRODUCTION

Micro Finance Institutions are crucial in the quest for inclusive growth in India. In recent years, the
Reserve Bank of India (RBI) has declared NBFC-MFIs, a sub-category of its own; this directive provided a welldefined structure and framework for micro finance. Beyond influencing the NBFC-MFI business model, the RBI
also greatly influenced a wide range of MFI businesses that were operating as non-profit (NGO-MFI) and
mutually aided societies (cooperatives).
In addition to these directives, there were numerous other noteworthy policies and regulatory
developments: the introduction of Small Finance Bank and Payment Bank, the inclusion of NBFC-MFIs under
the Business Correspondent (BC) model, the appointment of SROs and of course, the recent launch of MUDRA
bank. These guidelines and plans will have an enormous impact on financial inclusion, and could potentially alter
the landscape of the entire micro finance sector going forth.
Several positive developments in recent times make the micro finance sector exciting once again:
1. The micro finance industry has reached a loan portfolio of Rs. 30,000 crores, a 25% over the year
2. Bank exposure to MFIs has reached Rs. 22,000 crores as on March '14
3. Bandhan, India's largest MFI has been granted a Banking License
4. MFIN & Sa-Dhan, the association of MFIs has been granted the status of a Self Regulatory
Organizations
5. RBI has allowed NBFC MFIs to become Banking Correspondents
6. RBI has also recently released the draft regulations for the creation of Small Banks and Payments Bank to
enhance financial inclusion
The healthy growth of the micro finance sector, huge unmet demand in a large country like India and the
enabling regulatory framework opens up exciting opportunities for Banks and MFIs to work together. It is in this
context that AMFI-WB plans to bring together Bankers and MF industry leaders to discuss the strengthening of
relations and forging new ones in an informal setting.
AMFI-WB is an institution
which endeavors to promote and
develop microfinance in the state of
West Bengal. Founded as a selfregulatory organization, and registered
as a Public Charitable Trust in 2010,
AMFI-WB encompasses a community
of microfinance organizations that
operate in West Bengal.
It was formed to deliver better
services to the poor, thereby helping
these populations improve their
standards of living. AMFI-WB
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envisions a community of micro finance institutions who are committed to initiating a significant change in the
lives of the poor, especially women. AMFI WB currently caters to around 40 lakh poor women by providing them
with financial services, especially micro credit. with a membership of 24 Micro Finance Institutions. AMFI WB
is currently catering to around 40 lakh poor women by providing them financial services, especially micro credit
through approximately 13,000 employees who hail from lower economic background,
Their primary goals include: encouraging MFIs to maintain healthy relationships with banks, ensuring
that MFIs stay on track and focused with the guideline prescribed to them, and mediating between various
government officials and other important sector stakeholders. AMFI -WB regularly conducts stakeholder meets
at the district level, management development programs for its members, micro finance industry-related seminar
& workshops, and member meetings on matters of mutual interest.

Our Mission
The sole objective of AMFI-WB is to initiate a significant change by empowering the poor, especially
women, who are socially disadvantaged and economically exploited. With this objective, AMFI-WB monitors
MFIs to ensure that they are compliant with the RBI guidelines and that they adhere to the Codes of Conduct
prescribed by the RBI, MFIN, and Sa-Dhan.
It boasts of being a 'first-of-its-kind' initiative in the state's collective fraternity of key MFI players. It is a
unique effort, and has been instrumental for the enhancement of income-generating activities among poor women
through the help of micro finance services in the state.
Some of the objectives of AMFI WB are :
·
To coordinate with local bodies, NGOs, Panchayats, National & International Bodies
·
To liaise and work in unison with the relevant regulatory authorities
·
To make representations to regulatory bodies both at State and National level
·
To engage in dialogue & make representations in front of the Government and Non-Government bodies
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Association of Micro Finance
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Consolidated quarterly performance report of MFI members of AMFI-WB
during the reporting period (April 2014 to March 2015) are given below :
Sl.
No.

Particulars

Achieved as
on 30th
April 2014

Achieved as
on 30th
June 2014

Achieved as
on 30th
Sept. 2014

Achieved as
on 31st
Dec. 2014

Achieved as
on 31st
Mar. 2015

1553

1552

1552

1548

1547

19

19

19

19

19

10541

10811

10810

11153

10910

5834

5826

5826

5422

5253

341

341

341

341

341

121

121

121

121

121

Organizational Profile:
1.

Number of Branches

2.

Number of District
covered
Total number of
employees/staff

3.

4.
5.

Total Number of
Village covered
Number of Block
covered
Total number of
Municipality covered

Outreach
6.

Number of Borrowers

4242037

4238803

4370027

4532789

4586097

7.

Loan Outstanding in
Rs. In Crore (Portfolio)

4086.61

4091.16

4095.20

5167.05

6202.76

Portfolio quality
8.

Average loan size in Rs.

10568.92

10582.90

10599.69

11122.78

11862.91

9.

Loan repayment rate (%)

99%

99.08%

99.11%

99.16%

99.19%

*** (Data based on 23 member organizations)

Major initiatives taken by AMFI-WB :
A. State level Bankers and Micro Finance Institutions Meet :
An Interactive session on :
·
Scope of collaboration between bank and MFIs
·
Mutual expectations in the evolving and positive regulatory framework On 18th of August 2014
at Calcutta Club, Kolkata
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The Association of Micro Finance Institutions

West Bengal organized a State Level Bankers Meet on
micro finance aspects on 18 of August 2014 at The Calcutta Club, Kolkata. There were 25 bank delegates and
46 MFI leaders participated the meet in total 71 participants. The primary objective of the Meet was to have an
interactive session between Bankers and MFI Leaders to discuss the direction the microfinance sector is taking,
expanding the scope of collaboration between Banks & MFIs, mutual expectations and evolving regulatory
framework.
The healthy growth of the micro finance sector, huge unmet demand in a large country like India and the
enabling regulatory framework opens up exciting opportunities for Banks and MFIs to work together. It is in this
context that AMFI-WB plans to bring together Bankers and MF industry leaders to discuss the strengthening of
relations and forging new ones in an informal setting.
th

Inaugural and opening session:
Mr. Ajit Kumar Maity, Chairperson, shared the
following concern:
·
He stated that probably the bankers are not
very much comfortable due to Andhra Crisis
to fund MFI sector. He humbly requested to all the
bankers for provide sufficient credit support to
MFIs.
·
He shared that many MFIs particularly members
of AMFI-WB are suffering due to lack of fund.
Around 50% of our members are getting good
banking support but rest are not getting well as
There are NBFC and non-NBFC MFIs in AMFI-WB.
·
MFIs are giving loan to the poor people, but when the borrowers repaid the amount that time MFI wants to
give further loan to them. But in present scenario maximum MFIs are unable to give further loan to the
borrowers after the repayment.
·
He stated after Andhra episode banking sector is imposing so many steps like personal guarantee and so on. He
has given an example to the Bank personnel that MFIs are not taking any guarantee from the poor people, so
how MFIs can give loan to the poor people with the personal guarantee!
After that Mr. Chandra Shekhar Ghosh, Secretary, AMFI-WB and CMD, Bandhan shared about the following
concern in regards to describe objective of the meet :
·
Mr. Ghosh welcomed all the bank delegates and all the MFI delegates. Mr. Ghosh stated Indian micro
finance sector is reaching to the country in a large way, and presently serving 26 million poor people
those who are getting credit service in all over India. Honorable Secretary also stated, out of that, West
Bengal is the second largest portfolio compare to the country. Mr. Ghosh stated micro credit model is now
recognized and it is financially viable and RBI has given recognition to the sector by approving In-Principal
banking licenses to Bandhan.
·
Mr. Ghosh also stated, Govt. of India had recently declared there should be “75 million bank account in India
from each household in between August 2018”. He also added, if all the banks and micro finance institutions
can work in a collaboration effort the target can be reach within August, 2018. Mr. Ghosh also stated this is the
biggest bankers' meet of AMFI-WB as of now and he expected that, by this meet, the distance between Banks
and MFIs can be minimized. He also added if Banks & MFIs are working together it may happen in future in
unbanked areas the poor people can get banking services.
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Mr. C.S. Ghosh on behalf of AMFI-WB shared Guest of Honor to Mr. Anurag Srivastava, IAS, Joint Secretary,
finance, Department of Finance, Government of West Bengal. Mr. Ghosh share that Mr. Srivasava is also
looking after SLBC meeting for the state and requested him that AMFI-WB can participate those meeting.
Speech of Mr. Anurag Srivastava, IAS, Joint Secretary, finance, Department of Finance, Government of
West Bengal :
·
Mr. Srivastava stated he is very much happy to be
present at this meet and spending times with all
the Bankers & MFIs representatives.
·
Mr. Srivastava stated few points on financial
inclusion concept. He stated, after independence,
financial inclusion was the major priority in our
country, like nationalization of banks, opening
rural banks, special schemes for SHGs. He
stated about the on time repayment rate of M F I s
that is 92.2%, which is amazing and it is not
comparable with NPA of any banks.
·
He shared that MFI is playing an important role
on financial literacy initiatives for rural and urban poor people.
·
He mentioned about the customized services of all MFIs, like their door step delivery. Mr. Srivastava also
mentioned all micro finance institutions are playing an important role. Government of West Bengal is very
much proactive and very much willing to have collaborative efforts with all MFIs, because financial inclusion
is the major priority. “I hope that soon we will be able use MFI structure in West Bengal for financial literacy
and financial inclusion program.
·
He mentioned that there are still 800 GPs are unbanked.
After that, Mr. C. S. Ghosh facilitated the process of discussion on bankers' statement towards the event and
accordingly the concern Bank leaders shared the following :
Mr. Arbind Mishra, General Manager, UCO Bank : UCO is thankful to AMFI-WB for this wonderful platform
to share our views. He stated, when he got the invitation, he thoughts, it's a gig opportunity for the big bankers to
attend the meet. He stated, both bank and MFI are doing same kind of job with a common vision, so there is no
reason not to support MFIs. It is a most vibrant sector, he added. He said. “I read somewhere that MFIs recovery
rate is 96% and it is a good aspect to trust MFIs by banks”. He shared that Andhra issue is the main setback to this
sector. And it is indeed true that after this incident bank become frustrated. Therefore, banks introduces personal
guarantee. He shared both Banks and MFIs have a great job of financial inclusion declared by our Prime Minister
that by August 15 in next year, 75 Million of families will have at least one bank account. It is a great challenge for
all of us. He also mentioned about banking correspondence and role of MFIs. Now, in present scenario, after the
positive intervention of RBI, the situation is restored in favour of MF industry. Forum like this is very much
helpful to minimize the gap between banks and MFIs. as of now, the banks are dealing with MFIs in case to case
basis.
Mr. Sunil Gupta, GM, Union Bank of India : I am delighted to be here to meet MFI leaders and bankers in a
common platform, he shared. He also shared about Andhra Incident followed by Malegaun committee report, and
definitely it took sometimes to stabilize the situation. Gradually all banks started to support MFIs based on their
performance and at the same time every bank has its own policy for support to MFIs. he mentioned about more
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than 100 percent security and personal guarantee that MFIs are raising the issue. He pointed out that this is only
for the purposes of financial relevance and stability and because of that the banks develop that kind of system for
financial support. We ask of 25% margin and this is case to case basis. This is more about based on policy and
regulator guidelines. Banks are also specific about MFIs and sector is much more responsible.
Mr. S. Ramakrishnan, General Manager, SIDBI : First of all, he thanks AMFI-WB for arranging this meeting.
He stated about pre and post Andhra incident and how MF sector suffered and gradually improved and recovered.
He shared that MF tool is very good for financial inclusion. The SIDBI and growth of MF institutions is very
significant. He said that all the banks should support to MFIs for noble cause and facilitate for financial
inclusion. SIDBI have been propagating with code of conduct and joined hand with Sa-Dhan and MFIN, also
advocating for responsible and best practices, transference to follow proper RBI guidelines. MFIs are flooring to
rural masses for financial inclusion. Bankers and MFIs relationship is now gradually developing.
Mr. C. S. Krishnamurthy, GM 3, State Bank of India : There is no discrimination to credit support to MFIs in
any form. We support MFIs in case to case basis. SBI is the first bank who started financing small entities like
MFIs and so on. He also referred the case of SKS. However, he also stated that MFI recovery rate is very good. He
advised to MFIs for strengthen the sector but
not spoil or destroy the sector. He said that
MFIs should have very prominent vision.
He also referred Prime Minister Declaration
for financial inclusion target. He also
requests other MFIs to follow Bandhan so
that may be after several years other MFI
can be expanded like Bandhan.
Mr. S. K. Rastogi, Deputy General
Manager, Bijaya Bank : He shared his
greeting to all the Bankers and MFIs and
thanks for this initiative. He supported the
statement of Mr. Krishnamurthy that the
main objective of banks is financial
inclusion. Our MFIs are already doing the
financial inclusion activities to reach the
target financial inclusion activities to reach the target of present Prime Minister. We are also financing this
industry and we are happy that we are also doing financial inclusion program not directly but indirectly.
Therefore, we are certainly with the MFIs to support them for financial inclusion program.
After that open discussion occurred between MFIs and Banks where MFI leaders raised several issues or
concern in order to get response from the banking sector in following manner :
·
The banking sector become more conservative in post Andhra incident but despite of those MFIs grows
significantly. The MFIs even repaid to banks in spite of low receiving fund from bank. Even Bandhan would
have not reached in this stage if banking community would not support Bandhan. Therefore, we all the MFIs
expect similar kind of support so that we all can grow well.
·
The personal guarantee also cannot be a handy solution for repayment collection by banks. The bank can more
look into the matter of equity and other aspect. So as association, we request all banks to look in to the matter
and consider the issues of small MFIs.
·
As bank stated that Bank funding for all sorts of MFIs including NGO MFIs. But recent trend shows that
NBFC MFIs are getting more support than NGO MFIs.
·
Grading is the concern for credit support.
·
Public sector banks are asking for personal guarantee but private sector banks are not asking for that.
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Mr. T. K. Mukherjee, Zonal Head and DGM, Federal Bank responded : Shared about cases of funding to MFIs
in India. He shared that MFIs need to be careful about abiding RBI complies because banks are restricted with
complies. There are many MFIs who are maintaining well with banking guidelines.
Mr. C. S. Krishnamurthy responded :
banks looks into the proposal and never
discriminate whether it is NGO or NBFC MFIs. It
is depends on how the proposal is fit for funding.
He requested MFIs to deal the matter with SBI in
case to case basis.
Mr. Arbind Mishra responded : he responded
on personal guarantee that as the sector improves,
we are shrinking personal guarantee and security
deposit in case to case basis.
This way many question asked by MFIs and bank
delegates tried to answer those concern.
However, it was consensus that individual MFIs
can meet the bank delegates at their office to
solve the problem they are facing with the banks.

Bank delegates who participated State level Bankers Meet
Sl.
No.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

Name of bank/financial Institution
with address
Mr. Ramakrishnan, General Manager,
SIDBI,
Mr. Arbind Mishra, GM
UCO Bank,
Mrs. Lovely Mukherjee, Area Manager
Maanveeya.
Mr. Shidhartha Kar Mahapatro, Chief Manager, National Banking Group, East Bank of India.
Suman Dutta, Relationship Manger
Development Credit Bank.
Prasenjit Maji,
IDBI.
Kumar Bhaskar, AGM
IDBI.
K.C. Mohanty, AGM, ZO
Indian Overseas Bank,
Mr. Sunil Gupta, GM (Newly joined)
Union Bank of India,
Mr. Raja Kumar DH, Assistant General Manager
Karnataka Bank
Mr. Vadiraj. K.A, Chief Manager
Karnataka Bank
Mr. S.K Rastogi, Deputy General Manager,
Bijaya Bank
Mr Rohit Singh, Chief Manager.
Dhanalakshmi Bank ,
Mr Amit Anand, Senior Manager
Dhanalakshmi Bank
Mr. CS Krishnamurthy, GM 3
State Bank of India
Mr. Nandakumar. G, DGM and Regional Head
South Indian Bank Ltd.
Mr. T.K. Mukherjee, Zonal Head and DGM
Federal Bank,
Shri Ramesh Kamath. N. DGM, Zonal Head
Corporation Bank
Mr. Hemanta Kr. Deuri, AGM
Indian Overseas Bank
Mr. R.J. Tirkey, DGM
NABARD.
Mr. R.S. Bhambre, AGM
NABARD.
Mr. Anthony. T.O. , AGM and Branh Head
Federal Bank
Mr. S.S. Radha Raman, DGM
SIDBI
Mr. M.J. Ashok, AGM
Corporation Bank
Name/designation of Invitees
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B. District level MFI Coordination Meeting :
There was total 37 district level MFI
coordination meeting held in different branch
offices of member organizations covering 19
districts where MFI leaders, managers, field
officers participated the whole process under
the leadership of district lead organizations
(please see the table below). The Objective of
those meetings are :
ü
To establish effective and meaningful

coordination and cooperation among the
members of AMFI-WB in District level.
ü
To understand the issues of district in order

to smooth implementation of the activities.
ü
To discuss about credit Plus (development

program) activities of the member
organizations and if possible initiate some
collective effort in the district.
ü
To prepare a joint action plan on increase relationship with different stakeholders like District administration,
Municipal Corporation, Panchayat, Politicians, economist, bankers, press and medias etc. and so on. Find a
suitable date for district level stakeholders meet for District.
Following are the major outcomes of those meeting :
Ø
The meeting focused on the expectations of the participants which ranged from correct submission of credit

bureau information to OD borrowers, need of training regarding RBI guideline by the branch managers.
Ø
Data sharing in Credit Bureau: Sharing data in Credit Bureau is serious and big concern of district level

coordination. It was felt that every MFI should provide regular data to concern credit bureau. It was also
discussed in those meeting that every MFI should follow the two MFI provisions for multiple lending and not
exceeding Rs. 50, 000.00 loan limits for single borrower as per RBI guidelines.
Ø
The discussion held on OD Borrowers policy. It was felt that MFIs who are providing loans more than

Rs.15000.00 should follow the recovery strategy within one year.
Ø
Multiple Lending: It was told by the participants that it is a concern of discussion. It was felt that all the MFIs

should follow the RBI guidelines and prescribed code of conduct in that regards. However, it was observed
that multiple lending has been reduced significantly and all the MFIs are following RBI guidelines.
Ø
Awareness of RBI guidelines should be there among field staffs.
Ø
Block/District level stakeholder awareness needs to be maintained. Coordination among all stakeholders in

MFI sector is essential to make further progress.
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Consolidated data of District level MFI Coordination Meeting
from 1st April, 2014 to 31st March, 2015 :
Sl.
No

Name of the District
Name of the District
Lead Organization

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19

Bankura
Birbhum
Burdwan
Coochbehar
Darjeeling
Hooghly
Howrah
Jalpaiguri
Kolkata
Malda
Murshidabad
Nadia
North 24 Parganas
North Dinajpur
Paschim Medinipur
Purba Medinipur
Purulia
South 24 Parganas
South Dinajpur

LAMP
ASAI
Ujjivan Financial
Village Financial
SKS Microfinance
Sarala
Village Financial
BJS
KSDF
Sarala
GBK
Bandhan
Seba Rahara
Bandhan
Bandhan
BASIX
Arohan Financial

Total 19 Districts Covered

13 MFIs

Total number
Total number
Total number
of MFIs
of meeting
participants
participated
conducted from
19
5
2
23
6
2
10
47
3
5
19
2
9
27
2
9
3
41
8
1
13
7
1
16
8
1
17
9
2
23
7
1
14
8
1
12
9
2
21
7
2
26
8
3
38
8
3
36
5
2
23
9
2
32
7
2
27
37
474
22

Stakeholders visit by district level MFI coordination team :
AMFI-WB management and district coordination team felt the need of meeting different government, self
governance representatives, political personnel, media and local institutions like club etc. in order to make them
understand about the micro finance sector its operation procedure and how it is separate from so call chit fund
organizations. Accordingly, a group of district coordination team visited different stakeholders and provided
them Annual Report, Brochure etc. and convinced them the activities of Association and the member
organizations. Please see the table below for details of stakeholders visit.

Summary of district level stakeholders meet during the reporting period :
Total number of stakeholders visited from 1st April,14 to 31st March 2015
Total 18 districts visited by AMFI-WB District MFI Coordination Team
District
Magistrate
/ADM &
Secretary

Superint
endent
of Police/
DSP/
Addl.
SP/
SDPO

Chairman/
Vice
Chairman/
Exe. Officer of
Municipality/
Corporation

13

17

26

OIC/
MP/ BDO/
MLA ABDO/SDO SI
of PS
/Block
Sabhapati
(President

8

18

21

Bank
OfficerCMD,
MD /
Lead
Bank

Principal/
Vice Prin.
Of College/
University

Superint
endent/
Deputy
Super of
Hospital
/Medical
College

7

6

4
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Major concern/opinion from above mentioned stakeholders' during meeting them :
·
Stakeholders shared their concern over fair practices by MFIs. They suggested that MFIs should follow the
ideal code of conduct provided by RBI. In that matter, AMFI-WB coordination team members shared that
AMFI-WB member organizations strictly maintain ideal code of conduct.
·
Discussion held with DM and SPs and local PS of different districts about snatching, theft and robbery issues
that MFIs are suffering during cash transaction in operational area.
·
In many district AMFI-WB team get well response from the Lead Bank as well as from the Lead district
managers also, they are interested to share data with AMFI-WB if possible in DLCC meeting.
·
In some places the team get well response from the District Magistrate, even they said AMFI-WB should
increase their awareness campaigning through, television media, and electronics media.
·
In many districts, AMFI-WB personnel meet with state level minister, MP, MLAs. As a result of that the team
received different feedback, some of them appreciated the effort, in many cases the team members tried to
distinguish chit fund organizations and MFI whenever the issue raised by the district authorities.
·
Many police personnel assured AMFI-WB to cooperate from their end for any difficulties and suggested that
association should write to District authorities about their existence and what kind of support they need from
district authorities/police department.

C. AMFI-WB members meeting :
During the reporting period AMFI-WB meet 9 times out of which one AGM, five times as Board of
Trustee meeting, 4 times as General Meeting/EGM and special meeting. Apart from that Conclave Organizing
Committee and Training Organizing Committees also had meeting through telephonic conference. The major
discussion topic of those meeting was as follows:
·
Micro Finance Bill
·
Membership criteria and disciplinary process
·
Retirement of Board of Trustees
·
State conclave on micro finance issues/Borrowers
convention
·
Discussion with rating organization' representative
(CARE, ICRA)
·
Critical micro finance related issues like banking
support, district level coordination, stakeholders
meet. Etc.
Annual General Meeting of AMFI-WB : The AGM
held during July 2013 at Nirala Resort, Howrah where 27
nd
leaders and 2 line management personnel from 20
organizations participated the meeting. The meeting approved annual audit report, annual report, and annual
budget as well as finalized the auditor for next financial year. Mr. Ajit Kumar Maity and Mr. Chandra Shekhar
Ghosh presented the Memento jointly to Mr. Kartick Biswas, MD, UFSPL (Uttarayan) and Mr. Pranab Rakshit,
CEO, Sarala Women Welfare Society for their prestigious awards on Skoch Order of Merit Awards for Qualifying
amongst India's best Financial Inclusion and Financial Deepening Project 2014.
Following six names (Founder Trustee) received the maximum votes in priority wise and thus elected as new
Board of Trustee :
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1. Mr. Ajit Kumar Maity, VWS
2. Mr. Chandra Shekhar Ghosh, BFSPL
3. Mr. Shubhankar Sengupta, AFSPL
4. Mr. Pranab Rakshit, Sarala
5. Dr. Kuldip Maity, VFSPL
6. Mr. Kartick Biswas, UFSPL (Uttarayan)
Selected Board of Trusted from Ordinary Trustee :
7. Mr. Abhiroop Chatterjee, UFSPL (Ujjivan) selected and not elected by Plenary out of three last year

Board of Trustee from Ordinary Trustee.

D. CEO/CFO State Conclave on Emerging Trends in MFI Sector :
The CEO/CFO level State Conclave on Emerging Trends in MFI Sector was organized by AMFI-WB in
association with EY (Knowledge Partner) on 4th September 2014 at Hotel Park Prime, Kolkata.
There were total 70 participants in the event
from different MFIs, Media etc. The primary objective
of the conclave was to have an overall impression on
recent trends and growth of micro finance sector with
national regulatory framework development by Supreme
Bank of the country and to understand the possibility of
withdrawing risk of fraud in the sector, taxation issues,
understanding company Act and other related acts that
followed by the MFIs and in order to help its members to
continue to pursue their individual growth plans.
EY is a multinational professional services firm.
It is one of the largest professional service firms in the
world and is one of the "Big Four" audit firms. In India, it is a family of about 9000 people. EY's member firm in
India is the auditor / advisor to majority of the large / mid sized micro finance entities in India. The insights and
quality services EY delivers help build trust and confidence in the capital markets and in economies the world
over.
Following were the Speakers in the state conclave :
Mr. S. Ramakrishnan : He is working as General Manager, SIDBI, Kolkata Regional Office, Kolkata. He has
been with SIDBI right from its inception having been deputed by IDBI.
Mr. Ajit Kumar Maity : He is the Chairperson of AMFI-WB from the beginning. Presently he is the Chairman of
VFSPL (known as Village) and CEO of VWS.
Mr. Viren Mehta : Mr. Viren Mehta, a Chartered Accountant, is a senior partner in EY and heads the assurance
practice for financial services sector. He has rich experience of over 25 years in the financial services sector. He
has significant experience of rendering auditing and advisory services to Banks, NBFCs and MFIs.
Mr. Nilesh Naker : Mr. Nilesh Naker, an MBA, is a Partner in the Advisory Services Practice at EY. He has been
associated with the Financial Services Industry for the past 15 years. His professional experience and expertise
extends to providing IT Advisory services to Banks, Insurance and Non-Banking Finance Companies.
Mr. Vikram Babbar : Director EY, Forensic Practice
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Mr. Rajeev Suneja : Mr. Rajeev Suneja leads the Financial Services vertical for EY's Transaction Advisory
Services. Prior to joining Ernst & Young in 2010, Rajeev co-headed the Financial Services vertical at Kotak
Investment Banking.
Mr. Dinesh Agarwal : Mr. Dinesh Agarwal is a Partner of Tax & Regulatory Services at EY. He is the Tax Head
of Business Unit East based in Kolkata Office.
Mr. Sidartha Jain : He is an Executive Director in EY in India and leads the firm's Indirect Practice in Kolkata
and Gujarat. He has more than 15 year of professional experience in corporate Indirect Tax Advisory, consulting
& litigation handling.
Mr. Bhaswar Sarkar : Mr. Bhaswar Sarkar is a partner in assurance practice of EY. He has close to two decades
of experience in providing a wide range of professional services including audit, IFRS advisory, accounting
advisory, due diligence reviews, business process reviews etcto large clients, including the ones in MFI sector.
Mr. Sarkar leads the MFI audits of the firm in eastern region.
The major topics of the event were as follows :
·
Opening notes and overall impression on Emerging Trends and Key challenges.
·
What next for MFIs from here on for MFIs.
·
What are the regulatory/policy enables which will encourage the spread and fast dynamic growth of MFIs to
achieve the goal of inclusiveness through MFIs in true sense?
·
How to tap capital at sustainable cost; make effective use of technology to support the next wave of growth.
·
What should be done at an industry level to increase the engagement of MFIN, Sa-Dhan, AMFI-WB etc
(SROs) so as to strengthen the voice of industry in front of the regulators and policy makers?
·
Expectation of investor from MFIs - Governance and end use of money.
·
Expectation of MFIs To foster the growth, role that SIDBI can play.
·
Regulatory aspect.
·
Capital inflow opportunities, Role of IT system in strengthening the operations, Risk of fraud, Indirect tax and
Direct Tax, Companies Act, 2013 and other related acts for MFIs, IFRS.

E. Seminar on Business Correspondence with IDBI and Yes Bank :
AMFI-WB has organized one seminar on business correspondence with IDBI & Yes Bank during this
month which held at Lions Club, near EM bypass. Total 32 participants were present in that event including the
Bankers Honorable Chairperson of AMFI-WB greeted every
participant and bankers. He appreciated about the initiative
which AMFI-WB has taken for all members to seat and speak
with the bankers. Mr. Maity also stated it is very much important
to maintain the liaison with the banks, and this kind of seminar
will help everyone to come closer of the banks. In between the
seminars, two banks representative briefly elaborate about their
lending process and how they are following the guidelines of
RBI in regards to BC correspondence model. The bankers has
also mentioned about the financial parameters and guidelines of
RBI which has been given to them. Few bank representatives
briefly shared that main objective of the BC is to ensure about
financial inclusion and to penetrate in un banked area that people
should get financial services to grow up in agriculture and MSME. IDBI bank representative also mentioned not
only they are looking for financial inclusion, but also their motto is to increase their market share. The bankers
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also stated they are trying to increases the banking habits among the people through bank account opening, and
MFIs has taken a major part in all over the country to make it success. In between the conversation with the
bankers AMFI-WB leaders asked different question to them related with banking BC, about lending process.
Leaders also asked for eligible criteria of NBFC & NGO MFI to become a BC.
A brief business presentation by Future General India Insurance Company Ltd. about their various
Insurance product which are suitable for MFIs for their business operation. This is to be noted that Future General
India Insurance Company Ltd. was the official Sponsor of that Seminar.
The session during IDBI presentation was moderated by Mr. Chandra Shekhar Ghosh, Secretary, AMFIWB and CMD, Bandhan. And the session during Yes Bank was moderated by Mr. Ganesh Chandra Modak,
Secretary, GBK.
IDBI delegates were :
1. Mr. Trilok Sharma, GM and Regional Head RBG
2. Mr. Amar Kumar Thakur, Deputy General Manager.
3. Mr. Rajesh Kumar,DGM and Regional Head IDBI Bank
4. Mr. Prasenjit Maji, Manager
YES bank delegates were :
1. Mr. Bhaskar Priyadarshi, Vice President
2. Mr. Parjanyadeb Bhattacharyya, Assistant Vice President

F. AMFI-WB Training of Trainers (TOT) 2nd Phase on Effective Communication Skills :
AMFI-WB conducted & organized Training of Trainers that held on 20-23rd June 2014 at Bandhan Rajpur
Training complex. Eminent personalities like Mr. Chandra Shekhar Ghosh, Mr. Ganesh Ch. Modak, and Mr.
Ronendra Chowdhury were present during the event. Mr. Dipankar Roy, who is the Director of Tagore Society
and famous as an International trainer, facilitated the whole training during these four days. Twenty eight trainees/
participants from twelve micro finance
organizations participated in the training.
Objective of the training :
AMFI-WB organized a four days
residential training program on 'Training of
Trainers' 1st Phase for capacity enhancement and
up gradation of training professionals in Micro
finance Sector' during December 2012. The course
“Training of Trainers” (TOT) Phase one was
prepared for the trainers of different Micro finance
Institutions in India for disseminating the basics of
managing participatory learning for the adults. The
TOT 1st Phase participants, Trainer and the AMFIWB management felt the need of further training on
effective communication skills, leadership development, effective communication skills, leadership
development, training need assessment skills, risk/delinquency management, micro finance best practices and so
on, so that the participants will able to learn a complete training skil with sufficient content oriented knowledge.
Topic/subject/content of the training :
This module outlines a training course on the effective communication skills, and also demonstration on
session facilitation. As a whole, the training sessions provides the participants with :
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Basic Communication Principles
1. Verbal communication skills, Non-verbal communication skills
2. Written communication skills
3. Active listening skills, Barriers to communication
Strategy for giving good information, Strategy of receiving good information
Strategy for building good mutual trust
Seven principle of supporting communication
Development assertive communication skills, Managing body language
Development active listening skills, Good habits of effective listeners
Receiving and listening of feedback and criticism

Training methodology adopted during the training session :
nd
The methods of the TOT 2 phase Training Program were chosen to make the discussion interactive and
meaningful. Diverse methodologies are used to break the monotony and to ensure the full engagement of
participants.
A wide range of participants centered methodologies namely structured experience; role-play,
simulations and case study are deliberately included to make the experiences of the participants shared with
others. In order to emphasize the clear understanding on the conceptual issues brain storming, lecture, lecture
discussion, group discussion, panel discussion and expert opinions are organized.
Moreover, sensitivity analysis, self-exercise and pair learning has been integrated in the training
methodologies. Group and individual assignments are important elements for developing personal skills. The
basic principles of using above-mentioned participatory methods were based on acknowledging people's
capacity, experiences and full engagement of participants.
rd

G. AMFI-WB Training of Trainers (TOT) 3 Phase on Leadership Development Skill :
Total participants/Trainees : 23 from 12 MFIs (3 MFIs are non -AMFI-WB members).
Resource Person : Ms. Sabari Chowdhuri from Art of Living and Mr. Utpal Ghorai from same Organization.
AMFI-WB has organized a four days residential
training program on “Training of Trainers” that held on
CINI Monobitan from 10-13th November,2014. The first
phase of TOT on capacity enhancement and up gradation
of training professionals in Micro finance Sector, was
held during December 2012. The course “Training of
Trainers” (TOT) Phase one was prepared for the trainers
of different Micro finance Institutions in India for
disseminating the basics of managing participatory
learning for the adults. The TOT 1st Phase participants,
Trainer and the AMFI-WB management felt the need of
further training on effective communication skills,
leadership development, training need assessment
skills, risk/delinquency management,
micro finance best practices and so on. So that the participants will able to learn a complete training skill with
nd
sufficient content oriented knowledge. Accordingly, The 2 phase of TOT on effective communication skills
which is the key for
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any training professionals organized during June 2014. The training focuses on and has been designed and
prepared to introduce the basic concepts and principles of communication skills of trainers in facilitating and
managing training courses effectively and efficiently.
In this 3rd Phase of TOT both the trainers focus on Leadership Development through Meditation & yoga as well as
they also trained every participant how to use the skill & method to improve the leadership which will focus
exclusively on leadership and motivation of the participants.
The main purpose of the program was to Ø
To equip Trainer/managers with tools and techniques that will enable them to build and manage highly

productive teams within their MFIs.
Ø
To strengthen participating managers' leadership skills to ensure they are able to identify and develop
individuals who have the aptitude to become effective and strong leaders.
Ø
To develop the leadership and management skills of participating individuals
Subject/topic discussed in the training :
·
Definition of leadership, Improvement area in life to be a good leader, How to improve self confidence level,
speaking power, attitude to be a good leader, Quality of good leader
·
Concept and practice of Yoga and meditation its importance for leadership development, Implementation of
Yoga and Meditation in everyday life, Personality development, Characteristics of a good organizer
Process and methodology of the training process :
·
Group discussion and open plenary discussion, Through yoga and meditation.
·
Role play, Innovative presentation from each organization, Lecture method, Social games
·
Character analysis by group members, Audio-visual program listening music

H. Felicitation ceremony to Honor Mr. Ajit Kumar Maity, Chairperson,
AMFI-WB for his life time achievement and to Honor Mr. Chandra
Shekhar Ghosh, Secretary, AMFI-WB for Bandhan received In Principle
Banking Licenses :
AMFI-WB Felicitation program was held
at Ujjivan Financial Services office premises at
New Town. The Felicitation ceremony organized
by AMFI-WB to Honor Mr. Chandra Shekhar
Ghosh for receiving In-Principle Approval for
Banking License to Bandhan First in Eastern
India after Independence and Honor to Mr. A.K.
Maity for his great contribution towards the first
initiation of Micro finance in Eastern Region.
There were total 50 participants from more than
30 MFIs including AMFI-WB member MFIs
and many non-member MFIs particularly from
NAM network. It was a very warm and cheerful
event where everybody shared their views and
greeted both the great leaders of micro finance
industry. First of all the participants honored Mr.
Ajit Kumar Maity through providing Memento
and scarf with flower bouquet.
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Honorable Sri. Ajit Maity shared the following :

·
Mr. Maity has given thanks to AMFI-WB as they honored him with the life time achievement award. He
stated about the micro finance bill, also encourage everyone for strengthen movement in future in favor of it.
He requested all the NBFCs and non-NBFCs for joint movement.

·
Mr. Maity praised Mr. Chandra Shekhar Ghosh for banking license and he stated that it is a great recognition
for entire micro finance sector. He requested Mr. Ghosh to assist small and medium level MFIs particularly
when Bandhan bank will start functioning in West Bengal. He mentioned, now it is proved that micro finance
model is trusted and recognized in everywhere.
After that the participants greeted and honored Mr. Chandra Shekhar Ghosh through providing Memento and
scarf with flower bouquet. After a long time exchange of greetings and wishes, Mr. Chandra Shekhar Ghosh was
requested by AMFI-WB to share his feelings after receiving the bank licenses and suggestions to the member and
non member MFIs:
Honorable Sri Chandra Shekhar Ghosh shared the following :

·
Sri Ghosh has given thanks to everyone for this felicitation program. He also given special thanks to AMFIWB to organize this ceremony within a very short time.

·
He mentioned about the journey towards success & stated it could not been possible without everyone help &
Support. He mentioned about the success stories. Mr. Ghosh stated about the struggle what he has faced in last
few years.

·
He appreciates the effort of AMFI-WB, what AMFI-WB has taken in last few years for betterment of this
sector. Honorable Mr. Ghosh has also given thanks to all the bankers, all his dedicated staff & to the
borrowers.

·
He mentioned about the financial viability of micro finance as well as people have accepted the micro finance
model. As a result of all these, RBI has recognized Bandhan as a bank. However, the journey was not
smooth, he mentioned. “I had to move tremendous during last two years in order to get license”, he added.
“Now we are able to establish our identity as a MFI whether it is big or small particularly to banking sector”,
he said with confidence.

·
Honorable

Shri Ghosh stated that all the MFIs (NBFCs and NGO-MFIs) will be benefited with this
recognition and it is the chance for all to get trust from the Bankers. He also mentioned about the 34 banks
from where Bandhan has received loan out of total 76 banks in India, and shared about his auditors, because
auditors are the key factors for all MFIs. Mr. Ghosh also shared about the equity sharing with IFC & SIDBI
and its importance.
th

I. 6 ICC Banking Summit (Taking the India Story forward: Role of
th
Changing Banking Landscape) on 14 of June 2014 at Taj Bengal Hotel,
Kolkata :
Total 28 leaders and senior personnel from members of AMFI-WB were participated the
mega event organized by ICC. The major objective of the event was :
·
The total assets of Indian banks, which are regulated by the Reserve Bank of India (RBI) and the Ministry of
Finance (MoF), were pegged at Rs 82,99,220 crore (US$ 1564.8 billion) during FY12. Further, the revenues
of Indian banks grew almost four-fold from US$ 11.8
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·
However, Indian banks are currently going through a tough situation due to factors like a slowing economy
and rising loan defaults. Also, the challenges of funding infrastructure projects are impacting the Banking
Industry and economic growth
·
New bank licenses and possible impact
·
Challenges aside, there have been several welcome developments in the banking sector over the past few
years. Private lenders are leveraging social media to engage customers and boost brand visibility. In state-run
banks, many women have entered the workforce. Many banks are also looking to offer customized products to
those who do not have access to the banking system currently
·
Industry expects full implementation of Basel III (currently banks in India are following Basel II) norms by
March 2018
Special speech were shared by Mr. Sanjay Budhia, Past President, ICC, Special Guest: Mr. Chandra Shekhar
Ghosh, CMD, Bandhan, Special Guest: Smt. Usha Ananthasubramanian, CMD, Bhartiya Mahila Bank, Special
Guest: Dr. M. G.Vaidyan, Deputy MD (Retail Strategy), State Bank of India, Chief Guest: Dr. Amit Mitra,
Hon'ble Minister for Excise, Finance, Commerce & Industries, Government of West Bengal, Knowledge
Partner's Report by Mr. Ambarish Dasgupta, Partner & Head of Management Consulting, KPMG & Presentation
by Mr. Shashwat Sharma, Partner, Management Consulting, KPMG.

A set of question was given to ICC from AMFI-WB to raise it during panel discussion. The set of
question was as follows :
1. What is the present outlook and acuity of banking sector for their support to Micro Finance Institutions in

West Bengal in light of banking recognition to MFIs for providing banking license to Bandhan micro lender ?
2. Micro finance sector is meant to provide credit support to the rural and urban poor to save them from money
lenders and for their economic upliftment. Gradually the sector expanded well ahead and has increased its
outreach. Thereby, banks should come up with more credit support to this emerging sector for the benefit of
rural and urban poor, particularly because MFI s are now in compliance with the RBI guided Code of
Conduct. But unfortunately banks are not supporting this sector progressively. What is the way ahead ?
3. The micro finance sector is better than other financial sector institutions as far as its Non Performing Assets
(NPA) are concerned. However, banks ask the MFIs for personal guarantee which may be suppressive for the
sector. As per RBI guidelines MFIs cannot take any personal guaranty or margin money from the
borrowers/customers. What kinds of policy changes are required to address this ?
4. Banks are asking even more than 15% interest from MFIs though this sector comes under priority sector
lending. So the poor people (sector borrower/customer) are suffering through paying high interest to MFIs.
Therefore, it is requested to banks to make a special interest rate (within 10 to 11%) for the sector so that MFIs
can lend borrowers within 18 to 20% instead of present RBI guideline of 26% margin cap.

J. ICC Financial Inclusion Summit 2014 - Integrating the Economy, Bridging Gaps :
On November 8, 2014, Hotel Lalit Great Eastern, Kolkata.
Total participants from AMFI-WB : 30 participants including leaders of AMFI-WB.
Major topic of discussion :
·
“Financial Inclusion -The Road Ahead: Realizing the Dream”.
w
The imperative for financial inclusion is a moral one as well as one based on economic efficiency.
w
Integrating the poorest of the poor with bank accounts with Pradhan Mantri Jan Dhan Yojana. This
scheme will be pushed by the government in a mission mode; to help the poor open bank accounts which
will come with the facility of a debit card and an insurance cover of Rs 1 lakh to help a family to tide over
the unforeseen eventuality.
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w
Financial frameworks, policies and regulations- RBI Policy Initiative
w
Financial Inclusion and CSR.
·
Role of Financial Institutions and Banks in driving Financial Inclusion forward
w
Major Financial Products for financial Inclusion: credit, savings, payment transfers, remittances,
insurances
w
Role of development banks , RRBs and Co-op Banks to support financial inclusion, Role of New Banks to
provide a big push to financial inclusion, Micro finance as a catalyst for financial inclusion
w
After micro credit now micro insurance - If micro credit provides the unserved and under privileged their
present financial needs, micro insurance will provide for their future unforeseen and unexpected financial
needs.

K. AMFI-WB Leaders Representative Meet in a Session with Mr. S. S.
Mundhra, Deputy Governor, RBI Mumbai :
AMFI-WB Leaders and representatives participated in a meeting organized by CII, Kolkata where Mr.
S.S. Mundra, Deputy Governor, RBI, Mumbai along with other dignitaries that held on 10.12.2014 at CII Office,
Kolkata. Two other dignitaries Mr. Chandra Shekhar Ghosh, CMD Bandhan and Mr. Biresh Oberoi, Chairman,
CII were also present in the meeting. There was total 25 leaders and representatives from AMFI-WB participated
that event.

L. Organized Annual Picnic and Annual get together of AMFI-WB :
th

The Annual Picnic organized by AMFI-WB on 11 January 2015 with great jay and fun. where 80 family
members of AMFI-WB leaders participated the whole day event. Leaders and their family members from 20
Organizations participated this great event. The participants enjoyed the whole day with different types games,
sports, songs, fun and enjoyment. There was an introduction session during the beginning of picnic where all the
family members described themselves and children recite rhymes and song. The Chair Person and Secretary
briefed about the objective of annual picnic and also shared about AMFI-WB and its unity to family members.

M. Credit plus or development initiatives by member organizations :
§
Community health program organize health clinic, Eye camp, save the girl child project
§
Education program run non-formal education program, distribution of books and other study materials for
poor children,
§
Special livelihood project for hardcore poor families
§
Promotion of plantation program and other environment program
§
Support of agriculture promotion of new crops, organic manure, horticulture development
§
Income generation program support for domestic animal (support for animal husbandry program), bee
keeping,
§
Organize different income generating training program
§
Handicraft support based program
§
Various awareness programs on social issues.
§
Awareness on financial literacy program for financial inclusion.
§
Anjali Uday is a home away home children education center with special care for differently abled
children. Anjali Chetna is a center for health hygiene sanitation and environment education. Anjali Sopan
is a centre for skill and entrepreneurship development.
§
Residential school for orphan
§
Agriculture/business development services and livelihood financial services.
§
Social impact studies.
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N. Awards received by member organizations - Details of Major Award,
Prizes, and Recognitions of Member MFIs from April 2014 to March 2015 :
Awards received in the
name of Organization or Year of Receiving
Individual (If Individual
the Awards
then mention name of
the individual)

Name of the Institution/
Organization who
provided the Awards
with details address.

Awards in form
of certificate/
medal/
memento/
cash awards

“The Ford Motor Model
of Micro finance”
Empowerment of
Women Award
Bandhan wins ET
Bengal Corporate
Awards in the category
'Highest Job Creator'

ASA International
Group Companies

Asian Development Bank

Certificate

Bandhan Financial
Services Pvt. Ltd.

2015

14

Bandhan receives
'Entrepreneur of the
Year' Award

Bandhan Financial
Services Pvt. Ltd.

2014

16

Serar Sera Bangali 2014 Bandhan Financial
Services Pvt. Ltd.

2014

20

XLRI Innovation for
Janalakshmi Financial
Services Pvt Ltd
Impact
Micro Finance India
Janalakshmi Financial
Services Pvt Ltd
Award 2013
Banking Frontiers
Janalakshmi Financial
Finnoviti 2013 and 2014 Services Pvt Ltd
“Skoch Order of Merit” Sarala Women Welfare
for qualifying amongst Society
India's Best Financial
Inclusion and Financial
Deepening Projects-2014

Sl.
No.

4
7
13

21
22
23

Name & nature of the
Award/Prizes/
Recognition

ASA International
Group Companies

Certificate

25 “SKOCH Financial

26

30

Uttrayan Financial
Inclusion & Deepening Services Pvt. Ltd.
Award, 2014”
“Best Financial Institution Uttrayan Financial
- Financing MSME or
Services Pvt. Ltd.
Vocational Skill
Development” for 2014-15
Certificate of
appreciation

Memento

2013 - 14

Economic Times Bengal
Corporate (ETBC) Awards
presented by Association
of Corporate Advisers &
Executives (ACAE)
The Economic Times
Awards - for Corporate
Excellence is the flagship
event for ET
Mr. Aveek Sarkar, Chief
Editor of the Anandabazar
Patrika (ABP) Group
handed over this award to
Mr. Ghoshat a ceremony
held on July 27, 2014 at ITC
Sonar, Kolkata.
XLRI

2013 - 14

Access

Certificate

2013 - 14

Banking Frontiers

Certificate

2014

Skoch Group

Certificate

2014

SKOCH

Certificate

ASSOCHAM

Certificate

2014 - 15

2014

Village Welfare Society

Memento

Memento
& Certificate

Certificate

West Bengal State Medicinal Certificate
Plants Board
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Case Study No. - 1
Mr. Sushil Choudhury owns and operates a lathe unit at Kadamtala in the industrial district of Howrah in
West Bengal. Mr Choudhury approached a leading private sector bank for a loan in 2011 in order to purchase new
machines to grow his business, and to his dismay, was turned down. He then approached MFI, and after proper
scrutiny and due diligence on MFI part, went on to become one of the first enterprise customers of the
Organization.
While he has been in business for
over one and a half decades, he has been
really able to scale his production in the last
three years. He has been a Pragati
(enterprise) customer of MFI since 2012. At
that time, Mr Choudhury had in his
possession only one machine, and now he
has four. He has gone on to become a
supplier to one of India's largest private
sector manufacturers in the automotive
industry, based out of Cochin.
The financial help provided by MFI
enabled him to become a successful
manufacturer and also a good employer. His
team of employees are happy, and discussed the several amenities, such as mediclaim, that Sushil had made
accessible to them. They are also delighted about the new bonus payouts that Mr Choudhury had devised for
them. 'My initial loan was for INR 50,000, and I have never looked back. I have my target set for a new fifth
machine, and have already applied for my fourth Pragati loan", said Mr Choudhury. Ironically, Sushil has been
contacted by the same bank (the one that had refused him a loan) for availing their services last month.
Mr Choudhury, is a model example of how a customer was identified and nourished by MFI in his journey
towards becoming a bankable entity. The fact that he and others like him have been able to build an impeccable
credit history with MFI has been an inspiration for banks to take notice these customers, and make efforts to offer
them viable banking services.

Case Study No. - 2
Anjali Das as like as the village woman in Debipur,
Duttapukur, North 24 pgs. Her husband's name is Naren Das.
She has one daughter and one son. Her husband was a day
labour. Her husband is not a full time worker. So, it was very
tough to maintain the family. Sometimes they have to pass the
day without food. There was no future of her children. In this
situation her husband becomes death. Anjali Das can see
darkness for their children. No any help she gets from her
neighbor and relatives. On that time Anjali join as a member of
Durga group which was organized by MFI. First time she
apply for 5000/- as a loan. She gets the loan and start doll business. She bought doll from market and sell it to door
to door. She received more money from 2nd and 3rd time loan. She saw a dream to establish a doll cottage industry.
Fourth loan time she applies for 15000/- takes loan and start a small cottage doll industry. Now her monthly
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income in minimum 9000/- . Her children now go to school. Anjali is very gratefully to MFI and she says “Anjali
can”

Case Study No. - 3
Sandhya lives with her husband and two schoolgoing sons at Gurdaha, a small village located in the
district of North 24-Parganas, West Bengal. She is a 29year-old energetic entrepreneur who supports her
husband in household responsibilities. She is a skilled
woman on Aari (a type of embroidery) work. But she
found no way to use her skill.
She came to know about MFI and approached
MFI for financial assistance to start an embroidery
business. With the loan amount of MFI she started her
work. By this time she has now a regular list of customers.
She makes tablecloth, dupatta, Punjabi and very beautiful
embroidery Aari on different sharees. She hopes to get a
boost in her earnings through her large sales. She thanks
MFI for giving financial assistance to her in need.

Case Study No. - 4
Ganga Das, an inhabitant of Baruipara in
Singur, Hooghly District lived in extreme
poverty. Seven years ago, she lived with her
husband and a child in a small cottage and the
overall condition of the household was quite
miserable. The income of her husband was too
little to bear the expenses of her family.
She came to know about MFI from her
st
neighbor and she took 1 loan of Rs. 5000/- from
MFI Seakhala branch and started with one
handloom. For 7 years, Ganga has been scaling up
gradually her business with the help of loans taken
from MFI subsequently. Now, she has quite a few
looms of her own, her husband has his own wood
business and her son goes to college. She has
opened a savings account in Bank also. Instead of
her small cottage, now she is living in a “pucca” house. Her success inspires MFI to serve many more poor women
and their family to prosper and be a part of social development.
“I am associated with such an organization which stands by thousands of family. I will be grateful to MFI
throughout my life.”, Ganga said.
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Case Study No. - 5
Rafija Bibi has been an MFI customer in a
rural branch in West Bengal for more than three years
and these three years have seen a great transformation
in her life enabling her to move up the social and
economic ladder. MFIs policy of providing Saral plus
loans with higher ticket sizes to eligible seasoned
customers has helped Rafija come out from the
vicious cycle of poverty. From using the first loan to
generate her own agricultural produce to sell in the
market and providing education for her children,
Rafija now uses the micro-loans to expand her
business and gather produce from others and sell them
in the wholesale market. Rafija has fulfilled both basic social needs like education for her children and also a
better economic status through the development of business and entrepreneurial skills. According to Rafija Bibi,
she has been able to increase her income 5 times in the last three years. She is currently servicing a Rs. 30,000 loan
with MFI.
The first access to financial capital plays a vital role in reversing the fortunes of many women like Rafija.
MFI is keen to support Rafija and others like her to grow and become successful entrepreneurs through tailored
products such as Bazaar and Pragati.

Case Study No. - 6
Shikha Basak
Vill : Dhatrigram- Bamunda,
P.S.-Kalna, Dist: Bardhaman
Vill: Dhatrigram- Bamunda,
Shikha stated, “I was fade up with
bank. No bank agreed to give me a loan
without heavy security or fixed deposit of
double the amount. Now I am happy to get
loan from MFI. It (15000/) is my seventh
loan. From 2007, I have slowly been able to
establish four hand looms from one. I have
built a pucca house and purchased a small amount of land adjoining to my house. Now I am expecting more loans
and want to build a good bathroom and a latrine. Loan from MFI is helping us a lot.”
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Case Study No. 7
Sandhya Singh:
Sandhya Singh, a tribal woman of 35 years, was brought up in a very
poor household of Bayer Mari village of Sandeshkhali, North 24 Parganas. She
just managed to study up to class VII and got married at an early age. She did not
get any help from her alcoholic husband. Her husband was a daily labour. It was
very difficult task for the husband to meet the daily need of the family after
spending in liquor. With four children Sandhya faced acute economic hardship
and endlessly ran for survival of family.
She started to go for daily labour to support the family economy. The
attempt would not help too much because of low wage rate and irregular
opportunity of work in surrounding area.
Once she thought for migration to distant place for livelihood. In the
mean time frustrated Sandhya coincidentally met one of the members of Sree Sree Bhajahari Hastasilpa SHG and
came to know about the importance of group formation. The member brought her to the credit officer of MFI. She
realized the importance of entrepreneurship and micro finance as well.
In order to develop skill, Sandhya attended the skill training on Zari & Embroidery, design development
and entrepreneurship imparted by MFI. The training programme helped her to develop her confidence and a ray of
hope in life. She took loan with the help of group members and started diversified and lucrative zari products. She
got opportunity to display her works in different handicraft fair & exhibitions with the association of MFI. Her
products are being highly appreciated by the customers. She had also started her study once again and appeared in
Madhyamik. But her plight of sorrow was not over as she faced resistance from her husband for moving outside
and faced the cruel brutal behavior of biting by her husband. The association with women members and MFI
encourage her to face this phase of struggle of challenging patriarchal behavior of controlling women and came
out of victory. She felt in this juncture that empowerment cannot be given, it has to be taken.
Sandhya felt, there are many unfortunate women like her still in the community. So, without sparing her
time for some other thing, she being encouraged by MFI fully involved in forming Association for women selfhelp groups. Within very short time Sandhya has been succeeded to form and registered the association in the
name of Sandeshkhali Mahila Silpi Association and became Secretary of this under guidance of MFI. The basic
objective of creating this forum of the women is to challenge the wider structures of women's social and
psychological subordination and ensure social equality.
After the landmark achievement Sandhya did not look back. MFI has facilitated to send her products for
export. There is a very big market demand of her products at the moment. Now, Sadhya is with the plan to add
more SHGs with the association and make many Sandhya as soon as possible to overcome the pain like her.
Economic status has brought her considerable social status side by side. Husband is being sensitized for giving up
alcohol consumption. Children are regularly attending the school. She became an appropriate model and change
maker for others.
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Case Study No. - 8
Ganesh Roy the husband of
Hasi Roy is a welder. They have
three children. Ganesh in every
morning leaves the house with his
tools for welding but most of the
days he returned home disappointed.
So, normally the economic condition
of his family deteriorated. Hasi read
up to class IX. She could not send her
children to school. She engaged
herself as a maid servant to
development the economic
condition of her family. In May, 2008
she came to know about the MFI
from one of the Community
Organizer. She availed a loan of Rs.
15000 and started a grocery shop in front of her house. The grocery shop has also enlarged. Side by side she begins
to sell rice, egg, potato, zinger, onion etc. It is needless to mention with her intelligence and efforts, within a short
time her financial position is move strong. Now she maintains a daily savings A/C with a nationalized Bank. Her
children are attending school regularly. She is grateful to MFI.
MFI really a friend in need such financial improvement was not possible if MFI not stand by my side. It is
my massage to needy women to join MFI and work honestly and sincerely. The wheel of poverty must move.”

Photos of similar successful other borrowers
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CODE OF CONDUCT FOR MICROFINANCE INSTITUTIONS
We, the members of “Association of Microfinance Finance Institutions-West Bengal”,
agree to abide by the following Code of Conduct :
SCOPE :: AMFI-WB members must agree to :
1. Promote and strengthen the Micro finance movement in West Bengal by bringing low-income

clients to the mainstream financial sector,
2. Build progressive, sustainable, and client-centric Micro finance Institutions in West Bengal to

provide a range of financial services (consistent with regulation) to the clients,
3. Promote cooperation and coordination among themselves and other agencies in order to achieve

higher operating standards and avoid unethical competition in order to serve the clients better.

APPLICATION OF THE CODE :
These Codes are applicable to the following activities undertaken by Association of Micro finance
Institutions-West Bengal ;
1. Providing credit services to the clients, individually or in groups.
2. Recovery of credit provided to the clients.
3. Collection of thrift from the clients, where ever applicable.
4. Providing insurance and pension services, remittance services, or any other related products

and services.
5. Formation of any type of community collectives including self-help groups, joint liability groups

and their federations.
6. Business development services including marketing of products or services made or extended

by the eligible clients or for any other purpose for the welfare and benefit of the clients.

CODE OF CONDUCT :
All members of AMFI-WB are required to follow all regulatory norms as well as consumer protection
practices (specifically, RBI's Guidelines on Fair Practices issued for NBFCs, CoC of MFIN-Sadhan
for MFIs in India) laid down by the government and the regulators in both letter and spirit. In order to
adhere to the core values of Micro finance in the State, the following practices mentioned below must
be abided by all institutions providing micro finance services.
I.
II.
III.
IV.

INTEGRITY AND ETHICAL BEHAVIOR,
TRANSPARENCY,
FAIR PRACTICES FOR CLIENT PROTECTION,
HR PRACTICES,
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I. INTEGRITY AND ETHICAL BEHAVIOR :
1. MFIs must design appropriate policies and operating guidelines to treat the clients and
employees with dignity. MFIs must implement the operating their policies honestly, fairly in
conducting the micro finance activities,
2. MFIs must incorporate transparent and professional governance system to ensure that
employee and persons acting on their behalf are oriented and trained to their policies
and Code of Conduct.
3. MFIs must educate the clients the Code of Conduct and its implementation

II. TRANSPARENCY :
a) MFIs must disclose to the clients about all the terms and conditions for financial services
offered by the institution in the language easily understood by the clients prior to the
disbursement,
b) MFIs must provide information in writing to the clients at the rate of interest levied on the loan
on annualize reducing balance method, terms of repayment, processing fee, and details
about insurance charges and its benefits (if the MFI is providing any insurance/ CLI).
c) Formal records of all transactions must be maintained in accordance with all regulatory and
statutory norms, and borrowers' acknowledgment/acceptance of terms/conditions must form
a part of these records.
d) MFIs must share the complete clients data with at least one RBI approved Credit Bureaus, as
per the frequency of data submission prescribed by the Credit Bureaus.
e) MFIs must have a dedicated process to raise clients' awareness of the options, choices and
responsibilities vis-à-vis financial products and services available, information about the
organization's policies and procedure to help them understand their rights as borrowers.

III. FAIR PRACTICES AND CLIENT PROTECTION :
a) MFIs must ensure the provision of micro finance services to eligible clients irrespective of
gender, race, caste, religion or language and as per to RBI guidelines.
b) MFIs must obtain copies of relevant documents from clients, as per standard KYC norms.
Additional documents sought must be reasonable and necessary for completing the
transaction.
c) MFIs do not have to demand any collateral against sanctioning the loans
d) MFIs must ensure provide financial services by using efficient methods at reasonable cost
based upon their needs and repayment capacity. MFIs must conduct proper due diligence
before sanctioning a loan.
e) MFIs staff shall not accept any illegal gratification pertaining to business transactions
f) MFIs must follow the RBI guidelines for not providing micro finance loan to client who have
taken loan from 2 separate lenders and over and above maximum indebtedness limit
prescribed by regulatory authority.
g) MFIs must ensure that the employees must interact with clients in an acceptable language,
dignified manner maintain appropriate place and time. Employee should maintain decorum
during the interaction with the clients at the time of collection or conducting training at clients'
place and office of the MFIs during disbursement and other meeting.
28
Association of Micro Finance Institutions - West Bengal

AMFI-WB

Annual Report - 2014 - 15

FROM CHAIR PERSON'S DESK:

Association of Micro Finance
Institutions - WB

H) MFIs must avoid indulging any inappropriate behavior that in any manner would suggest any
kind of threat or violence.
i) MFIs must not, under any circumstance, breach the total debt limit for any client, as
prescribed by RBI or Central/State Government(s).
j) MFIs must avoid practices any unethical method of collection or avoid contact clients or
making phone call at odd hours, as per the RBI guidelines for loan
k) MFIs must provide a valid acknowledgment receipt (in whatever form decided by the MFI) for
each and every payment received from the borrower.
l) MFIs must keep personal client information strictly confidential.
M) MFIs shall not use recovery agents for recovery of dues in areas considered sensitive by the
authorities.
n) MFIs must not visit clients at inappropriate occasions such as bereavement, sickness, natural
disaster, etc., to collect dues and avoid odd hours as per RBI guidelines.

IV.

HR PRACTICES AND RECRUITMENT OF EMPLOYEE :
a) As a matter of free and fair recruitment practice, there will be no restriction on hiring of staff
from other MFIs by legitimate means in the public domain like general recruitment
advertisements in local newspapers, web advertisements, walk-in interviews, etc.
b) Whenever an MFI recruits from another MFI, it will be mandatory to seek a reference check
from the previous employer. The reference check will be sought from current employer only
after an offer is made and an offer letter is issued to the prospective employee.
c) MFIs should respond to the reference check request from another MFI within at least two
weeks' time,
d) MFIs must respect the completion of requisite notice period for the outgoing institution,
e) MFIs must ask for the NOC/ No Dues certificate of the previous company before confirming
his service.

CLIENT EDUCATION :
·
MFIs must have a dedicated process to raise clients' awareness of the options, choices and
responsibilities vis-à-vis financial products and services available.
·
MFIs shall give its customers complete and accurate information and educate them about the
terms of financial services offered by it in a manner that is understandable by them.
·
Borrowers will be provided training free of any cost on various aspects pertaining to areas which
impact their livelihood and their lives directly and/or indirectly.

DATA SHARING:
MFIs will agree to share complete client data with all RBI approved Credit Bureaus, as per the
frequency of data submission guided by RBI ( if any) or else as decided by AMFI-WB.

FEEDBACK/ GRIEVANCE REDRESSAL MECHANISM
·
MFIs must establish dedicated feedback and grievance redressal mechanisms to correct any
error and handle/receive complaints speedily and efficiently and provide opportunity to clients to
build confidence of fair practices conducted by the institute.

N. B. : Apart from that, all the members are required to follow the CODE OF CONDUCT FOR
MICRO FINANCE INSTITUTIONS IN INDIA prepared jointly by Sa-Dhan and MFIN.
29
Association of Micro Finance Institutions - West Bengal

AMFI-WB

FROMFINANCIAL
CHAIR PERSON'S
STATUSDESK:

RECEIPTS & PAYMENTS - FOR FINANCIAL YEAR 2014 - 2015

Association of Micro Finance
Institutions - WB

Annual Report - 2014 - 15

31
Association of Micro Finance Institutions - West Bengal

AMFI-WB
Association of Micro Finance
Institutions - WB

Annual Report - 2014 - 15

FROMFINANCIAL
CHAIR PERSON'S
STATUSDESK:

BALANCE SHEET AND “INCOME & EXPENDITURE” - FOR FINANCIAL YEAR 2014 - 2015

32
Association of Micro Finance Institutions - West Bengal

AMFI-WB

Annual Report - 2014 - 15

FROM CHAIR PERSON'S DESK:

Association of Micro Finance
Institutions - WB

Details of AMFI-WB Member Organization:
Sl.
No.

Name of the Organization

Name of Head of the
Organization/Region/
State with designation.

1.

Agradut Polly Unnayan Samiti

Mr. Uma Shankar Mukherji
Secretary

2.

Arohan Financial Services
Private Limited. (AFSPL)

Mr. Shubhankar Sengupta,
CEO
Mr. Anjan Dasgupta,
MD
Dr. Vidya Sravanthi,
CMD

3.
4.

ASA Int. India Microfinance Pvt.
Ltd. (ASAI)
ASMITHA

6.

Bandhan Financial Services Pvt.
Ltd. (BFSPL)
Barasat Anweshan

7.

Barasat Sampark

Mr. Chandra Shekhar Ghosh,
CMD
Mr. Shyamal Roy Chowdhury,
Founder Secretary & CEO
Mr. P. K. Biswas, Secretary

8.

BHARTIYA SAMRUDDHI
FINANCE LTD (BASIX)

Mr. Vijay Mahajan,
MD & Chairman

5.

Sumeet Sarkar,
FM In Charge in West Bengal
Belghoria Janakalyan Samity
(BJS)
Dhosa Chandaneshwar Bratyajana
Samity (DCBS)
Society for Model Gram Bikash
Kendra. (GBK)
Jagaran Microfin Pvt. Ltd.

Mr. Biswajit Das,
CEO
Mr. Animesh Naiya,
CEO
Mr. G. C. Modak,
Secretary
Mr. Alok Biswas,
Managing Director

13.

Janalakshmi Financial Services
Pvt. Ltd

Mr. Clemenston Varghese,
Zonal Head

14.

Ms. Gitanjali Satapathy,
Secretary

15.

Kalighat Society for Development
Facilitation. (KSDF)
L & T Finance Ltd.

16.

SKS Microfinance Pvt. Ltd

9.
10.
11.
12.

Mr. Chandan Phukan, RM East,
MFI
Mr. Partha Mukherjee,
Zonal Business Head

Address /Email /Contact number
APUS, Village - Gaza, PS- Udaynarayanpur, Howrah-711226.
agradut_org@yahoo.co.in, Mob. : 9733863346
PTI Building, 4th Floor, DP-9, Sec-V, Salt Lake City, Kolkata-91,
shubhankar.sengupta@arohan.in, Ph. - 033-4015 6000
Victoria Park, 9th Floor,GN-37/2, Sec-V, Salt Lake, Kolkata- 91,
anjan.dasgupta@asa-international.in, Mob : 8584041504
1/22, C/O Sureshwar Chakraborty, Ashok Nagar, Regent Park,Tollygunge,
Kolkata-700040, aml@asmithamicrofin.com, Regd. Office: 1-2-58,
Plot No. 1-3, N Block, Kakatiya Nagar, Habsiguda, Hyderabad - 500007, A.P.
Ph: 91-40-27157865, 27174369
DN - 32, Sector - V, Salt Lake City, Kolkata 91, info@bandhanmf.com
Ph. : 033-6609 0909
Rabindra Nagar, Noapara, Barasat, Kolkata 700125,
033-25426137. Barasatanweshan@rediffmail.com
Murali, Bamangachi, Dist : North 24 Parganas, Barasat,
samparkmf@yahoo.co.in, Mob: 9830496859
Head Office : Surabhi Arcade, 3rd Floor, Troop Bazar, Bank Street,
Koti, Hyderabad 500001, info@basixindia.com, basil.l@basixindia.com
West Bengal Office : BHARTIYA SAMRUDDHI FINANCE LTD.
(BASIX). C/O BibhutiChatravash, Ketjuridanga, Post Kenduadihi,
Bamnkura 722102. Tel: 0324-2244290. Sumeet.s@basixindia.com
AE-592, Sec-1, Salt Lake, Kol-64.info@bjsmfindia.com,
Tel:033-40077635
Vill& Post - DakhinBarasat, Ps Jaynagar, District: South 24 Parganas,
West Bengal: 743372. dcbsmfi@gmail.com. Tel :03218-223642
107,Jodhpur Park, Ground Floor, Kol-68. info@grambikash.org
Tel: 033-65299413, 033-65268141
"SURFRIGE HOUSE" 3rd Floor. P-12, C.I.T. Road, Kolkata - 700014
Tel: 9230702741/(033) 22176168,
Email: info@jagaranmf.com, alok.biswas@jagaranmf.com,
East, Address- Globsyn Crystals, 5th Floor, XI- 11 & 12, Block -EP,
Sec-V, Salt Lake, Kolkata-91. Tel : 033-4032-9000,
clemenston.varghese@janalakshmi.com
57/A, Gurupada Halder Road, Kol-26
ksdf_mm@yahoo.co.in, Tel : 033-24190114
L&T Finance Ltd. Technopolis,7th Floor, Block-BP, Salt Lake, Sec-V,
Kolkata-91. Mob : 9007115387 ChandanPhukan@ltfinance.com,
West Bengal Office : Mahabir Apartment, 90, Near Gholaghata Bus Stand,
Kolkata - 700048, partha.mukherjee@sksindia.com, 033-25340820.
Head Office : - #2-3-578/1, Maruti Mansion, Kachi Colony, Nallagutta,
Minister Road, Secunderabad-500 003,
4/2/3,Dino Master Lane, Shibpur, Howrah-711103. Pranabrakshit@yahoo.co.in;
prakshit_1970@yahoo.co.in, Tel:033-26785925/8390
House of KhagenBhowal, Dakhin Pally, Canal Side Road, Kharda,
Kolkata: 118, seba_rahara@yahoo.co.in,Tel: 033-65486901

17.

Sarala Women Welfare Society,
(SWWS)

Mr. Pranab Rakshit,
CEO

18.

Seba Rahara

Mr. Subroto Ghosh,
Secretary

19.

SHARE

20.

Uttarayan Financial Services Pvt. Ltd.

Mr. Udaiya Kumar,
CMD
Mr. Kartick Biswas,
MD

21.

Ujjivan Financial Services Pvt. Ltd.
(UFSPL)

Mr. Abhiroop Chatterjee,
COO - East

22.

Unnati Trade & Fincon Pvt. Ltd.

Mr. Pranab Rakshit, Director,

23.

Village Financial Services
Private Ltd. (VFSPL)

Dr. Kuldip Maity,
MD

Village Tower, F-15,Geetanjali Park, 18/3A,Kumud Ghosal Road,
Ariadaha, Kol-57, kuldip@village.net.in, kuldipmaity@rediffmail.com,
contact@village.net.in, Ph. : 033-25421801

24.

Village Welfare Society. (VWS)

Mr. Ajit Kr. Maity,
CEO

Village Tower, F-15, Geetanjali Park, 18/3A, Kumud Ghosal Road,
Ariadaha,Kol-57. ajitmaity@rediffmail.com, vws@village.net.in,
Ph. : 033-25675745

1-224/58, Rajeev Nagar Nacharam, Hyderabad: 500076.
Sml@sharemicrofin.com
Sahara Banerjee Para,P.O Michael Nagar,1st Sarani, Kolkata-133.
info@uttrayan-mfi.com Tel : 033-25670024.
4th Floor Rishi Tech Park, Premises No. 02-0360, Plot No. DH-6/2,
Action Area ID, New Town, P.S. New Town (old Rajarhat),
Kolkata 700 156. Mob: 9771457733 abhiroop.chatterjee@ujjivan.com
4/2/3,Dino Master Lane, Shibpur, Howrah-711103. pranabrakshit@yahoo.co.in;
prakshit_1970@yahoo.co.in, Tel:033-26785925/8390
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